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This Question Paper consists of 51 questions and 16 printed pages. 

 -  51   16     
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General Instructions : 

 1. Candidate must write his/her Roll Number on the first page of the Question Paper. 
 2. Please check the Question Paper to verify that the total pages and the total number of questions 

contained in the Question Paper are the same as those printed on the top of the first page. Also 
check to see that the questions are in sequential order. 

 3. For the objective type of questions, you have to choose any one of the four alternatives given in 
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given 
to you. 

 4. All the questions including objective-type questions are to be answered within the allotted time 
and no separate time limit is fixed for answering objective-type questions. 

 5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other 
than the specified places will lead to disqualification of the candidate. 

 6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any 
such electronic devices in the Examination Hall. 

 7. In case of any doubt or confusion in the question paper, the English Version will prevail. 

 8. Write your Question Paper Code No. 70/OS/2, Set A , on the Answer-Book. 

 9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can 
answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 

   You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 
responsibility for any errors/mistakes in understanding the questions will be yours only. 
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   
1.  -         
2.  -     -              

                    
 3.       (A), (B), (C)  (D)           

-      
4.    -                

       
5. -  -            

      
 6.      ,  , ,       

        
 7. -                  

8.  -  -   . 70/OS/2,   A   

9. () -  /     ,             
   
, , , , , , , ,  , , , , 
, , , , ,     

    -                
()              ,      

  /       
 

 

General Instructions /   : 
1. Answer of all the questions are to be given in the Answer Book given to you. 

        -     
2. 15 minutes time has been allotted to read this question paper. The question paper 

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read 
the question paper only and will not write on the Answer-Book during this period. 

  -     15        -     
02.15     02.15   02.30     -     
    -       

 

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/OS/2/215-A 3  [Contd...
 

BUSINESS STUDIES 

 
(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

  3  ] [   100 
 

 

Note : (i) This question paper consists of 51 questions in all.  
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section ‘A’ consists of – 
   Q. No. 1 to 20 – Multiple Choice type questions (MCQs) carrying 1 mark each. 

Select and write the most appropriate option out of the four options given in each 
of these questions.  

  (v) Section ‘B’ consists of – 
   Q. No. 21 to 35 – carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt 

these questions as per the instructions given for each of the questions.  
  (vi) Section ‘C’ consists of – 
   (a) Q. No. 36 to 41 – Very Short Answer type questions carrying 2 marks each 

to be answered in the range of 30 to 50 words.  
   (b) Q. No. 42 to 47 – Short Answer type questions carrying 3 marks each to be 

answered in the range of 50 to 80 words.  
   (c) Q. No. 48 to 51 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words.  
   (i)  -   51     
  (ii)      
  (iii)          
  (iv)  ‘’    – 
   .. 1  20     (MCQ) ,  1         

             
  (v)  ‘’    – 
   .. 21  35 –  2    (1    -)        

       
  (vi)  ‘’    – 
   (a) .. 36  41 – 2         ,   30  50 

     
   (b) .. 42  47 – 3        ,   50  80  

     
   (c) .. 48  51 – 5        ,   80  120  

   
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SECTION – A 
Q. No. 1 to 20 are MCQs of 1 Mark each.  

 –  

 . 1  20  1        
 

1. If a consumer buys a defective gas cylinder that leaks and causes injury, he should 
claim compensation under : 1 

 (A) Right to be informed (B) Right to choose 

 (C) Right to safety (D) Right to education 

                  ,   
       ? 

 (A)    (B)    
 (C)    (D)    

2. How many consumer rights are stated in the Consumer Protection Act ? 1 

 (A) 4 (B) 6 

 (C) 7 (D) 5 

           ? 

 (A) 4 (B) 6 

 (C) 7 (D) 5 

 

3. When a complaint is submitted before the District Forum that requires testing of the 
product, the case is to be decided within a period of ________. 1 

 (A) 3 months (B) 4 months 

 (C) 5 months (D) 6 months 

                   , 
          ? 

 (A) 3  (B) 4  
 (C) 5  (D) 6  
 
 4. In wage employment, the nature of work is : 1 

 (A) Assigned by employer (B) Decided by the worker 

 (C) Based on market demand (D) Not specified 

   ,       
 (A)    (B)      
 (C)      (D)  
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5. The quality of ________ is essential for identifying business opportunities. 1 
 (A) Laziness (B) Alertness and foresight 
 (C) Irresponsibility (D) Dependence 
       ________      
 (A)  (B)    
 (C) - (D)  
 
6. A person who is working in a government office as a clerk is an example of : 1 
 (A) Self-employed person (B) Wage-employed person 
 (C) Entrepreneur (D) Part-time businessman 
                ? 

 (A) -  (B)   
 (C)  (D)   
 
7. A successful entrepreneur in your area shares that his key to success was learning from 

past mistakes. This reflects which quality ? 1 
 (A) Repeating failures (B) Overconfidence 
 (C) Ability to learn from experience (D) Blind risk-taking 
                   

        ? 

 (A)    
 (B) - 

 (C)      
 (D)    
 
8. An entrepreneur who starts a business and employs others is engaged in : 1 
 (A) Self-employment (B) Voluntary service 
 (C) Wage-employment (D) Internship 
             ,     ? 

 (A)  (B)   
 (C) - (D)  

 
 9. The first function of an entrepreneur is : 1 
 (A) Hiring staff (B) Identifying business opportunity 
 (C) Marketing products (D) Managing inventory 
        
 (A)     (B)      
 (C)     (D)     
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10. Meena and her three friends started a boutique by pooling their money and skills. They 

share profits equally, and decisions are made through discussion. Recently, one partner 

decided to leave and the business was affected.  

 What type of business form is this and what is its major limitation ? 1 

 (A) Joint Hindu Family; No continuity 

 (B) Partnership; Uncertain life 

 (C) Sole Proprietorship; Lack of expertise 

 (D) LLP; Unlimited liability 

                     

      ,           ,     
          

              ? 

 (A)   ;    (B) ;   

 (C)  ;    (D) ;   

 

 11. A foreign company sets up a factory in India to manufacture electronic goods. It brings 

in advanced technology, provides jobs, and exports its products to multiple countries. 

What type of company is being described ? 1 

 (A) Public Limited Company (B) Private Limited Company 

 (C) Government Company (D) Multinational Company 

                   

  ,                  
        ? 

 (A)    (B)    
 (C)   (D)   
 

12. Identify the main causes of water pollution : 1 

 I. Drainage of human excreta into rivers, canals etc. 

 II. Improper sanitation and sewage system. 

 III. Dumping of wastes and effluents by various industrial units into the rivers and 

canals. 

 IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.  

 Choose the correct option from the options given below : 

 (A) Only I and II (B) Only II and III 

 (C) I, II, III and IV (D) Only I, II and III  
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         : 
 I. ,         
 II.       
 III.               
 IV.   ,        
          : 
 (A)  I  II (B)  II  III 
 (C) I, II, III  IV (D)  I, II  III  
 
13. A profession is regulated by : 1 
 (A) Personal wish (B) Government order 
 (C) Professional body (D) Local vendors 

        ? 

 (A)   (B)   

 (C)   (D)   
 
14. Which of the following is not a characteristic of business ? 1 
 (A) Dealing in goods-in-trade. 
 (B) A father teaching his son. 
 (C) Involves risk and uncertainty of income. 
 (D) Aims at earning profits. 

           ? 

 (A)      
 (B)         
 (C)          
 (D)     

 
15. Audio conferencing allows people to : 1 
 (A) See each other 
 (B) Send letters 
 (C) Hear and respond from different locations 
 (D) Use fax machines 

         
 (A)      
 (B)    
 (C)         
 (D)       
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16. E-mail is considered faster because it : 1 
 (A) Is non-verbal 
 (B) Uses graphics 
 (C) Sends messages over the internet instantly 
 (D) Needs paper 
 -       / 
 (A) -   
 (B)       
 (C)          
 (D)       
 
17. Advertising is a/an _________ form of communication. 1 
 (A) Paid (B) Informal 
 (C) Free (D) Indirect 
     _________    
 (A)    (B)  

 (C)  (D)  

18. In a magazine like Femina, which product ad is most suitable ? 1 
 (A) Cement (B) Car battery 
 (C) Tractors (D) Sarees 
             ? 

 (A)  (B)   
 (C)  (D)  
 
 19. The channel involving both wholesalers and retailers is : 1 
 (A) Direct (B) Short 
 (C) Long (D) Complex 
              
 (A)  (B)  
 (C)  (D)  

 
20. A retailer sells goods to : 1 
 (A) Wholesalers (B) Producers 
 (C) Consumers (D) Manufacturers 
        
 (A)    
 (B)   
 (C)   
 (D)   
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SECTION – B 

Q. No. 21 to 35 are 02 Marks Questions. 

 –  

 . 21  35       

 

21. A company extracts crude oil from deep sea reserves and supplies it to a refinery where 

it is processed into petrol and diesel. Identify the types of industries involved at both 

stages. 2 

                     

                   

 

22. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil 

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from 

Balaji Groceries. Name the following : 2 

   Name 

 Retailer __________________________  

 Wholesaler __________________________ 

                  

 ,                  2  

       : 

    

   : __________________________  

   : __________________________ 

 

23. Write True or False : 2 

 (a) Traditional business always requires physical presence, whereas e-commerce does 

not. 

 (b) B2C e-commerce involves transactions between businesses only. 

     : 

 (a)          ,  -    

 (b) B2C -          
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24. Correct the following statements : 2 
 (a) Black marketing is the legal sale of products at government prices. 
 (b) The Consumer Protection Act, 1986 deals only with product-related grievances. 

      : 
 (a)           
 (b)   , 1986  -     
 
25. Fill in the blanks : 2 
 (a) The ISI mark is granted by the _______. 
 (b) Sale of ______ products means selling items that look genuine but are fake. 

    : 
 (a) ISI  _______       
 (b) _______             ,    

 
 
26. Answer in one word : 2 
 (a) What is the movement to protect consumer interests called ? 
 (b) Who can file a complaint in consumer court ? 

      : 
 (a)            ? 

 (b)          ?
 
27. Fill in the blanks : 2 
 (a) Indian Oil Corporation and ONGC are the examples of _______. 
 (b) The risk of loss in a company is spread over a large number of _______. 

    : 
 (a)     ONGC ________     
 (b)         ________     
 
28. Write True or False : 2 
 (a) Death, bankruptcy or insanity of the members does not affect the continuity of 

cooperative societies. 
 (b) The co-operative societies can be started with minimum of 2 members. 

     : 
 (a)   ,            

  
 (b)     2         
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29. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To 

cover the risk during this specific journey, the company purchased an insurance policy 

that is valid only for this particular trip, regardless of the time taken.  

 Identify the type of marine insurance policy purchased by the company. 2 

                     

       ,             

  ,         

              
 

30. Which of the following statements are true and which are false ? 2 

 (a) A savings bank account-holder cannot introduce another person at the time of 

opening a savings bank account. 

 (b) The Passbook must be presented to the account-holder for entering deposits and 

withdrawals by the bank. 

              ? 

 (a)                 

    

 (b)                 
 

31. Answer in one word : 2 

 (a) Who receives the message ? 

 (b) What is exchanged in communication ? 

      : 

 (a)      ? 

 (b)    -   ?
 

32. Fill in the blanks : 2 

 (a) A cheque needs to be attached to the _______ of the pay-in slip before depositing. 

 (b) Before payment of a cheque, the signature of the account-holder is verified with 

the ________. 

    : 

 (a)       -   ________      

 (b)     ,      ________      
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33. Match the following : 2 
   A. Types of Risks                           B. Description 
 A1. Pure Risk  B1. Involves only the possibility of loss or no loss 
 A2. Financial Risk  B2. Arises from borrowings or investment decisions 
 A3. Speculative Risk  B3. Involves both chances of gain and loss 
 A4. Personnel Risk  B4. Due to employee illness or death 

    : 
   A.                         B.  

 A1.   B1.             
 A2.    B2.          
 A3.   B3.          
 A4.   B4.         
 
34. From the sentences given below, write (W) for those belonging to wholesalers and (R) 

for retailers in your answer book : 2 
 (a) Selling goods in small quantities 
 (b) More capital required 

          (W)        
(R)     : 

 (a)      

 (b)    
 
35. Fill in the blanks : 2 
 (a) Advertisements on buses and trains are known as _______ displays. 
 (b) The primary objective of advertising is to create _______ for products. 

    : 
 (a)       _______         
 (b)        _______   

 
SECTION – C 

Q. No. 36 to 51 given below. Internal choices have been given wherever necessary. 

 –  
 . 36  51         ,       

 
36. Write any two features of services that make consumer protection essential. 2 

              
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37. Define Consumer Education. Give one example. 2 

           
                           OR/ 
 Define ‘Proof of Transaction’. Give one example. 
 ‘  ’         
 

38. Describe the role of Non-Government Organizations in protecting the interest of 
consumers. 2 

       -        
 
39. State two disadvantages of Joint Stock Company. 2 

         
                          OR/ 
 State two disadvantages of Multinational Company. 
        
 

40. State two features of Limited Liability Partnership. 2 

         
 

41. A book publisher sells books to a wholesaler, who then sells to local book-stores. Name 
the channel used and the role of the wholesaler. 2 

          ,         
               

                            OR/ 
 How do retailers help in stabilising the prices of goods ? 
              ? 
 
42. An air purifier was advertised on television as “removing 100% germs and viruses”. 

Priya bought it, but the air quality in her room did not improve. She got the product 
tested and found it had no such capacity.  

 What kind of malpractice is involved here and what rights can Priya exercise ? 3 

       “100%     ”     
       ,              
               

                  ? 
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43. What are the sources of finance available for setting up a small business ? 3 

          -     ? 

 

44. How does self-employment contribute to reducing unemployment ? 3 

           ? 

                           OR/ 
 State three examples of self-employment based on professional qualifications. 
           
 

45. What is meant by social objectives of business ? State any two social objectives of 
business. 3 

         ?         

                            OR/ 
 State any three responsibilities of business towards investors. 
           
 

46. What is meant by ‘Filtering’ in communication ? How does it hinder effective 
communication ? 3 

   ‘’     ?         ? 

 

47. How do retailers help consumers ? (Any 3 ways) 3 

         ? ( 3 ) 

                           OR/ 
 Mention any three differences between wholesalers and retailers. 
             
 

48. A company launching a women’s health magazine wants to promote products like 
herbal cosmetics and kitchen appliances. Which media should it use and why ? 5 

           ,       
                 ? 

                            OR/ 
 Describe any five points of importance of advertising. 
           
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49. “Commercial banks play a vital role in the economic development of a country through 

various primary and secondary functions.” 5 

 Explain any five important functions performed by commercial banks. 

 “                

   ” 

               

 

50. What do you mean by Insurance ? Explain the following principles of insurance : 5 

 (a) Contribution 

 (b) Mitigation 

      ?        : 

 (a)  

 (b) 

 
51. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral 

property. They decided to form a Hindu Undivided Family (HUF) business consisting 

of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The 

business took a loan of ` 20 lakh from Punjab National Bank having maturity period of 

5 years. Due to poor financial position of the business, they were unable to repay the 

loan. They sold the ancestral property for ` 10 lakh and paid the same to Punjab 

National Bank. They could not pay the balance amount of loan with interest. The bank 

filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court 

that the loan was taken out for the purpose of business, therefore, all the members of the 

business were liable to repay the loan. The court held that all other members were 

responsible only to the extent of their share in business, and the business property was 

already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance 

amount even by selling his personal properties. Gopal Sharma had to sell some of his 

personal assets to repay the balance amount of bank loan. 5 

 (a) Give reasons in support of court’s decision. 

 (b) State any three other features of HUF businesses. 
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        ,             

      (HUF)           

,   ‘’         ` 20       

 5          ,          

   ` 10                 

                      

               ,    

                  

      ,            ,  

, ‘’   ,               

                    

      

 (a)          

 (b) HUF        

OR/ 

 The business assets of the firm are worth ` 2,00,000 but the debts remain unpaid are 

worth ` 3,00,000. What course of action can the creditors take in the following case ? 

 (a) The organization is sole proprietorship. 

 (b) The organization is partnership firm with A and B, two partners sharing profit 

equally. 

       ` 2,00,000 ,  ` 3,00,000      
         ? 

 (a)      
 (b)  A  B                  
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General Instructions : 

 1. Candidate must write his/her Roll Number on the first page of the Question Paper. 
 2. Please check the Question Paper to verify that the total pages and the total number of questions 

contained in the Question Paper are the same as those printed on the top of the first page. Also 
check to see that the questions are in sequential order. 

 3. For the objective type of questions, you have to choose any one of the four alternatives given in 
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given 
to you. 

 4. All the questions including objective-type questions are to be answered within the allotted time 
and no separate time limit is fixed for answering objective-type questions. 

 5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other 
than the specified places will lead to disqualification of the candidate. 

 6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any 
such electronic devices in the Examination Hall. 

 7. In case of any doubt or confusion in the question paper, the English Version will prevail. 

 8. Write your Question Paper Code No. 70/OS/2, Set B , on the Answer-Book. 

 9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can 
answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 

   You are required to indicate the language you have chosen to answer in the box provided in 
the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 
responsibility for any errors/mistakes in understanding the questions will be yours only. 
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   
1.  -         
2.  -     -              

                    
 3.       (A), (B), (C)  (D)           

-      
4.    -                

       
5. -  -            

      
 6.      ,  , ,       

        
 7. -                  

8.  -  -   . 70/OS/2,   B   

9. () -  /     ,             
   
, , , , , , , ,  , , , , 
, , , , ,     

    -                
()              ,      

  /       
 

 

General Instructions /   : 
1. Answer of all the questions are to be given in the Answer Book given to you. 

        -     
2. 15 minutes time has been allotted to read this question paper. The question paper 

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read 
the question paper only and will not write on the Answer-Book during this period. 

  -     15        -     
02.15     02.15   02.30     -     
    -       
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BUSINESS STUDIES 

 
(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

  3  ] [   100 
 

 

Note : (i) This question paper consists of 51 questions in all.  
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section ‘A’ consists of – 
   Q. No. 1 to 20 – Multiple Choice type questions (MCQs) carrying 1 mark each. 

Select and write the most appropriate option out of the four options given in each 
of these questions.  

  (v) Section ‘B’ consists of – 
   Q. No. 21 to 35 – carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt 

these questions as per the instructions given for each of the questions.  
  (vi) Section ‘C’ consists of – 
   (a) Q. No. 36 to 41 – Very Short Answer type questions carrying 2 marks each 

to be answered in the range of 30 to 50 words.  
   (b) Q. No. 42 to 47 – Short Answer type questions carrying 3 marks each to be 

answered in the range of 50 to 80 words.  
   (c) Q. No. 48 to 51 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words.  
   (i)  -   51     
  (ii)      
  (iii)          
  (iv)  ‘’    – 
   .. 1  20     (MCQ) ,  1         

             
  (v)  ‘’    – 
   .. 21  35 –  2    (1    -)        

       
  (vi)  ‘’    – 
   (a) .. 36  41 – 2         ,   30  50 

     
   (b) .. 42  47 – 3        ,   50  80  

     
   (c) .. 48  51 – 5        ,   80  120  

   
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SECTION – A 
Q. No. 1 to 20 are MCQs of 1 Mark each.  

 –  

 . 1  20  1        
 
1.  A retailer sells goods to : 1 
 (A) Wholesalers (B) Producers 
 (C) Consumers (D) Manufacturers 
        
 (A)    
 (B)   
 (C)   
 (D)   

2. In which year was the Prevention of Food Adulteration Act enacted ? 1 
 (A) 1972 (B) 1982 
 (C) 1986 (D) 1954 
           ? 
 (A) 1972 (B) 1982 
 (C) 1986 (D) 1954 
 
3.  The channel involving both wholesalers and retailers is : 1 
 (A) Direct (B) Short 
 (C) Long (D) Complex 
              
 (A)  (B)  
 (C)  (D)  
 
4.  In a magazine like Femina, which product ad is most suitable ? 1 
 (A) Cement (B) Car battery 
 (C) Tractors (D) Sarees 
             ? 

 (A)  (B)   
 (C)  (D)  
 
5.  Advertising is a/an _________ form of communication. 1 
 (A) Paid (B) Informal 
 (C) Free (D) Indirect 
     _________    
 (A)    (B)  

 (C)  (D)  

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/OS/2/215-B 5  [Contd...
 

6. Career Planning helps to : 1 
 (A) Change jobs frequently  
 (B) Avoid competition 
 (C) Select a suitable career based on interest and ability  
 (D) Delay career decisions 
       ? 

 (A)   -   
 (B)     
 (C)           
 (D)       
 
7.  Audio conferencing allows people to : 1 
 (A) See each other 
 (B) Send letters 
 (C) Hear and respond from different locations 
 (D) Use fax machines 
         
 (A)      
 (B)    
 (C)         
 (D)       
 
8.  Which of the following is not a characteristic of business ? 1 
 (A) Dealing in goods-in-trade. 
 (B) A father teaching his son. 
 (C) Involves risk and uncertainty of income. 
 (D) Aims at earning profits. 
           ? 

 (A)      
 (B)         
 (C)          
 (D)     

 
9.  A profession is regulated by : 1 
 (A) Personal wish (B) Government order 
 (C) Professional body (D) Local vendors 
        ? 

 (A)   (B)   

 (C)   (D)   
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10.  Identify the main causes of water pollution : 1 

 I. Drainage of human excreta into rivers, canals etc. 

 II. Improper sanitation and sewage system. 

 III. Dumping of wastes and effluents by various industrial units into the rivers and 
canals. 

 IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.  

 Choose the correct option from the options given below : 

 (A) Only I and II (B) Only II and III 

 (C) I, II, III and IV (D) Only I, II and III  

         : 
 I. ,         
 II.       
 III.               
 IV.   ,        
          : 
 (A)  I  II (B)  II  III 
 (C) I, II, III  IV (D)  I, II  III  
 

11.  A foreign company sets up a factory in India to manufacture electronic goods. It brings 
in advanced technology, provides jobs, and exports its products to multiple countries. 
What type of company is being described ? 1 

 (A) Public Limited Company (B) Private Limited Company 

 (C) Government Company (D) Multinational Company 

                   
  ,                  
        ? 

 (A)    (B)    
 (C)   (D)   
 

12.  Meena and her three friends started a boutique by pooling their money and skills. They 
share profits equally, and decisions are made through discussion. Recently, one partner 
decided to leave and the business was affected.  

 What type of business form is this and what is its major limitation ? 1 

 (A) Joint Hindu Family; No continuity 

 (B) Partnership; Uncertain life 

 (C) Sole Proprietorship; Lack of expertise 

 (D) LLP; Unlimited liability 
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                     

      ,           ,     
          

              ? 

 (A)   ;    (B) ;   

 (C)  ;    (D) ;   

 

13.  The first function of an entrepreneur is : 1 

 (A) Hiring staff (B) Identifying business opportunity 

 (C) Marketing products (D) Managing inventory 

        

 (A)     (B)      

 (C)     (D)     
 

14.  An entrepreneur who starts a business and employs others is engaged in : 1 

 (A) Self-employment (B) Voluntary service 

 (C) Wage-employment (D) Internship 

             ,     ? 

 (A)  (B)   

 (C) - (D)  

 

15.  A successful entrepreneur in your area shares that his key to success was learning from 
past mistakes. This reflects which quality ? 1 

 (A) Repeating failures (B) Overconfidence 

 (C) Ability to learn from experience (D) Blind risk-taking 

                   
        ? 

 (A)    

 (B) - 

 (C)      

 (D)    
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16. Which of the following services is part of e-banking ? 1 
 (A) Locker facility  
 (B) Overdraft facility  
 (C) Phone banking 
 (D) Discounting of bills 
       -    ? 

 (A)   
 (B)   
 (C)   
 (D)     
 
17.  The quality of ________ is essential for identifying business opportunities. 1 
 (A) Laziness (B) Alertness and foresight 
 (C) Irresponsibility (D) Dependence 
       ________      
 (A)  (B)    
 (C) - (D)  
 
18.  In wage employment, the nature of work is : 1 
 (A) Assigned by employer (B) Decided by the worker 
 (C) Based on market demand (D) Not specified 
   ,       
 (A)    (B)      
 (C)      (D)  
 
19.  When a complaint is submitted before the District Forum that requires testing of the 

product, the case is to be decided within a period of ________. 1 
 (A) 3 months (B) 4 months 
 (C) 5 months (D) 6 months 
                   , 

          ? 

 (A) 3  (B) 4  
 (C) 5  (D) 6  
 
20.  If a consumer buys a defective gas cylinder that leaks and causes injury, he should 

claim compensation under : 1 
 (A) Right to be informed (B) Right to choose 
 (C) Right to safety (D) Right to education 
                  ,   

       ? 

 (A)    (B)    
 (C)    (D)    
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SECTION – B 
Q. No. 21 to 35 are 02 Marks Questions. 

 –  
 . 21  35       

 
21.  Fill in the blanks : 2 
 (a) Advertisements on buses and trains are known as _______ displays. 
 (b) The primary objective of advertising is to create _______ for products. 
    : 
 (a)       _______         
 (b)        _______   
 
22.  From the sentences given below, write (W) for those belonging to wholesalers and (R) 

for retailers in your answer book : 2 
 (a) Selling goods in small quantities 
 (b) More capital required 
          (W)        

(R)     : 
 (a)      

 (b)    
 
23. Write True or False : 2 
 (a) E-commerce reduces the cost of displaying goods in showrooms.  
 (b) Consumers have a limited product choice in e-commerce. 
     : 
 (a) -,             
 (b) -          
 
24.  Match the following : 2 
   A. Types of Risks                           B. Description 
 A1. Pure Risk  B1. Involves only the possibility of loss or no loss 
 A2. Financial Risk  B2. Arises from borrowings or investment decisions 
 A3. Speculative Risk  B3. Involves both chances of gain and loss 
 A4. Personnel Risk  B4. Due to employee illness or death 
    : 
   A.                         B.  

 A1.   B1.             
 A2.    B2.          
 A3.   B3.          
 A4.   B4.         
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25.  Fill in the blanks : 2 

 (a) A cheque needs to be attached to the _______ of the pay-in slip before depositing. 

 (b) Before payment of a cheque, the signature of the account-holder is verified with 

the ________. 
    : 
 (a)       -   ________      
 (b)     ,      ________      
 

26.  Which of the following statements are true and which are false ? 2 

 (a) A savings bank account-holder cannot introduce another person at the time of 

opening a savings bank account. 

 (b) The Passbook must be presented to the account-holder for entering deposits and 

withdrawals by the bank. 
              ? 
 (a)                 

    
 (b)                 
 

27.  A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To 

cover the risk during this specific journey, the company purchased an insurance policy 

that is valid only for this particular trip, regardless of the time taken.  

 Identify the type of marine insurance policy purchased by the company. 2 
                     

       ,             
  ,         

              
 

28. Write True or False : 2 

 (a) Professional managers do not prefer to work in co-operative societies because 

they do not get adequate remuneration. 

 (b) The success of a co-operative society depends on the loyalty of its members, 

something that is neither assured nor can be enforced. 
     : 
 (a)                

   
 (b)             ,     

          
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29.  Fill in the blanks : 2 

 (a) Indian Oil Corporation and ONGC are the examples of _______. 

 (b) The risk of loss in a company is spread over a large number of _______. 
    : 
 (a)     ONGC ________     
 (b)         ________     
 

30.  Answer in one word : 2 

 (a) What is the movement to protect consumer interests called ? 

 (b) Who can file a complaint in consumer court ? 
      : 
 (a)            ? 

 (b)          ?
 

31. Answer in one word : 2 

 (a) What type of communication uses symbols or gestures ? 

 (b) What is exchanged in communication ? 
      : 
 (a)            ? 

 (b)    -   ?
 

32.  Fill in the blanks : 2 

 (a) The ISI mark is granted by the _______. 

 (b) Sale of ______ products means selling items that look genuine but are fake. 
    : 
 (a) ISI  _______       
 (b) _______             ,    

 
 

33.  Correct the following statements : 2 

 (a) Black marketing is the legal sale of products at government prices. 

 (b) The Consumer Protection Act, 1986 deals only with product-related grievances. 
      : 
 (a)           
 (b)   , 1986  -     
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34.  Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil 

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from 

Balaji Groceries. Name the following : 2 

   Name 

 Retailer __________________________  

 Wholesaler __________________________ 

                  

 ,                  2  

       : 

    

   : __________________________  

   : __________________________ 

 
35.  A company extracts crude oil from deep sea reserves and supplies it to a refinery where 

it is processed into petrol and diesel. Identify the types of industries involved at both 

stages. 2 

                     

                   

 
 

SECTION – C 
Q. No. 36 to 51 given below. Internal choices have been given wherever necessary. 

 –  
 . 36  51         ,       

 
36.  A book publisher sells books to a wholesaler, who then sells to local book-stores. Name 

the channel used and the role of the wholesaler. 2 

          ,         
               

                            OR/ 
 How do retailers help in stabilising the prices of goods ? 
              ? 
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37.  State two features of Limited Liability Partnership. 2 

         
 

38. What is the responsibility of self-help ? 2 

 -     ? 

 
39.  State two disadvantages of Joint Stock Company. 2 

         
                          OR/ 
 State two disadvantages of Multinational Company. 
        
 

40.  Define Consumer Education. Give one example. 2 

           
                           OR/ 
 Define ‘Proof of Transaction’. Give one example. 
 ‘  ’         
 

41.  Write any two features of services that make consumer protection essential. 2 

              
 

42.  How do retailers help consumers ? (Any 3 ways) 3 

         ? ( 3 ) 

                           OR/ 
 Mention any three differences between wholesalers and retailers. 
             
 

43.  What is meant by social objectives of business ? State any two social objectives of 
business. 3 

         ?         
                            OR/ 
 State any three responsibilities of business towards investors. 
           

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/OS/2/215-B 14  
 

44.  How does self-employment contribute to reducing unemployment ? 3 

           ? 

                           OR/ 

 State three examples of self-employment based on professional qualifications. 
           
 

45.  What are the sources of finance available for setting up a small business ? 3 

          -     ? 

 
46. Describe how ‘Status and Position’ differences can become a communication barrier. 3 
 ‘  ’          ,     
 

47.  An air purifier was advertised on television as “removing 100% germs and viruses”. 
Priya bought it, but the air quality in her room did not improve. She got the product 
tested and found it had no such capacity.  

 What kind of malpractice is involved here and what rights can Priya exercise ? 3 

       “100%     ”     
       ,              
               

                  ? 

 
48.  Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral 

property. They decided to form a Hindu Undivided Family (HUF) business consisting 
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The 
business took a loan of ` 20 lakh from Punjab National Bank having maturity period of 
5 years. Due to poor financial position of the business, they were unable to repay the 
loan. They sold the ancestral property for ` 10 lakh and paid the same to Punjab 
National Bank. They could not pay the balance amount of loan with interest. The bank 
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court 
that the loan was taken out for the purpose of business, therefore, all the members of the 
business were liable to repay the loan. The court held that all other members were 
responsible only to the extent of their share in business, and the business property was 
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance 
amount even by selling his personal properties. Gopal Sharma had to sell some of his 
personal assets to repay the balance amount of bank loan. 5 

 (a) Give reasons in support of court’s decision. 
 (b) State any three other features of HUF businesses. 
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        ,             

      (HUF)           

,   ‘’         ` 20       

 5          ,          

   ` 10                 

                      

               ,    

                  

      ,            ,  

, ‘’   ,               

                    

      

 (a)          

 (b) HUF        

OR/ 

 The business assets of the firm are worth ` 2,00,000 but the debts remain unpaid are 

worth ` 3,00,000. What course of action can the creditors take in the following case ? 

 (a) The organization is sole proprietorship. 

 (b) The organization is partnership firm with A and B, two partners sharing profit 

equally. 

       ` 2,00,000 ,  ` 3,00,000      
         ? 

 (a)      
 (b)  A  B                  
 
49. “E-banking has transformed the traditional banking system by offering convenient and 

fast services to customers.” 5 
 Explain any five important services provided under e-banking. 

 “-                
 ”  

 -              
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50. What do you mean by Insurance ? Explain the following principles of insurance : 5 

 (a) Utmost good faith 

 (b) Indemnity  

       ?       : 

 (a)   

 (b) 

 

51.  A company launching a women’s health magazine wants to promote products like 

herbal cosmetics and kitchen appliances. Which media should it use and why ? 5 

           ,       

                 ? 

                            OR/ 

 Describe any five points of importance of advertising. 

           
 

_____________ 
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   
1.  -         
2.  -     -              

                    
 3.       (A), (B), (C)  (D)           

-      
4.    -                

       
5. -  -            

      
 6.      ,  , ,       

        
 7. -                  

8.  -  -   . 70/OS/2,   C   

9. () -  /     ,             
   
, , , , , , , ,  , , , , 
, , , , ,     

    -                
()              ,      

  /       
 

 

General Instructions /   : 
1. Answer of all the questions are to be given in the Answer Book given to you. 

        -     
2. 15 minutes time has been allotted to read this question paper. The question paper 

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read 
the question paper only and will not write on the Answer-Book during this period. 

  -     15        -     
02.15     02.15   02.30     -     
    -       
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BUSINESS STUDIES 

 
(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

  3  ] [   100 
 

 

Note : (i) This question paper consists of 51 questions in all.  
  (ii) All questions are compulsory. 
  (iii) Marks are given against each question. 
  (iv) Section ‘A’ consists of – 
   Q. No. 1 to 20 – Multiple Choice type questions (MCQs) carrying 1 mark each. 

Select and write the most appropriate option out of the four options given in each 
of these questions.  

  (v) Section ‘B’ consists of – 
   Q. No. 21 to 35 – carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt 

these questions as per the instructions given for each of the questions.  
  (vi) Section ‘C’ consists of – 
   (a) Q. No. 36 to 41 – Very Short Answer type questions carrying 2 marks each 

to be answered in the range of 30 to 50 words.  
   (b) Q. No. 42 to 47 – Short Answer type questions carrying 3 marks each to be 

answered in the range of 50 to 80 words.  
   (c) Q. No. 48 to 51 – Long Answer type questions carrying 5 marks each to be 

answered in the range of 80 to 120 words.  
   (i)  -   51     
  (ii)      
  (iii)          
  (iv)  ‘’    – 
   .. 1  20     (MCQ) ,  1         

             
  (v)  ‘’    – 
   .. 21  35 –  2    (1    -)        

       
  (vi)  ‘’    – 
   (a) .. 36  41 – 2         ,   30  50 

     
   (b) .. 42  47 – 3        ,   50  80  

     
   (c) .. 48  51 – 5        ,   80  120  

   
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SECTION – A 
Q. No. 1 to 20 are MCQs of 1 Mark each.  

 –  

 . 1  20  1        
 

1.  Meena and her three friends started a boutique by pooling their money and skills. They 
share profits equally, and decisions are made through discussion. Recently, one partner 
decided to leave and the business was affected.  

 What type of business form is this and what is its major limitation ? 1 
 (A) Joint Hindu Family; No continuity 
 (B) Partnership; Uncertain life 
 (C) Sole Proprietorship; Lack of expertise 
 (D) LLP; Unlimited liability 
                     

      ,           ,     
          

              ? 

 (A)   ;    (B) ;   

 (C)  ;    (D) ;   

2. In which year did India establish the three-tier consumer redressal system ? 1 
 (A) 1986 (B) 1990 
 (C) 1992 (D) 1994 
           ? 

 (A) 1986 (B) 1990 
 (C) 1992 (D) 1994 
 
3.  The first function of an entrepreneur is : 1 
 (A) Hiring staff (B) Identifying business opportunity 
 (C) Marketing products (D) Managing inventory 
        
 (A)     (B)      
 (C)     (D)     
 
4.  An entrepreneur who starts a business and employs others is engaged in : 1 
 (A) Self-employment (B) Voluntary service 
 (C) Wage-employment (D) Internship 
             ,     ? 

 (A)  (B)   
 (C) - (D)  
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5.  A successful entrepreneur in your area shares that his key to success was learning from 
past mistakes. This reflects which quality ? 1 

 (A) Repeating failures (B) Overconfidence 
 (C) Ability to learn from experience (D) Blind risk-taking 
                   

        ? 

 (A)    
 (B) - 

 (C)      
 (D)    
 
6. What is the benefit of self-employment ? 1 
 (A) Guaranteed income (B) No decision-making required  
 (C) Freedom to use one’s own ability (D) No risk of loss 
      ? 

 (A)   
 (B)      
 (C)        
 (D)      
 
7.  The quality of ________ is essential for identifying business opportunities. 1 
 (A) Laziness (B) Alertness and foresight 
 (C) Irresponsibility (D) Dependence 
       ________      
 (A)  (B)    
 (C) - (D)  
 
8.  In wage employment, the nature of work is : 1 
 (A) Assigned by employer (B) Decided by the worker 
 (C) Based on market demand (D) Not specified 
   ,       
 (A)    (B)      
 (C)      (D)  
 
9.  When a complaint is submitted before the District Forum that requires testing of the 

product, the case is to be decided within a period of ________. 1 
 (A) 3 months (B) 4 months 
 (C) 5 months (D) 6 months 
                   , 

          ? 

 (A) 3  (B) 4  
 (C) 5  (D) 6  
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10.  If a consumer buys a defective gas cylinder that leaks and causes injury, he should 
claim compensation under : 1 

 (A) Right to be informed (B) Right to choose 
 (C) Right to safety (D) Right to education 

                  ,   
       ? 

 (A)    (B)    
 (C)    (D)    
 
11.  A retailer sells goods to : 1 
 (A) Wholesalers (B) Producers 
 (C) Consumers (D) Manufacturers 
        
 (A)    
 (B)   
 (C)   
 (D)   
 
12.  The channel involving both wholesalers and retailers is : 1 
 (A) Direct (B) Short 
 (C) Long (D) Complex 
              
 (A)  (B)  
 (C)  (D)  

 
13.  In a magazine like Femina, which product ad is most suitable ? 1 
 (A) Cement (B) Car battery 
 (C) Tractors (D) Sarees 
             ? 

 (A)  (B)   
 (C)  (D)  
 
14.  Advertising is a/an _________ form of communication. 1 
 (A) Paid (B) Informal 
 (C) Free (D) Indirect 
     _________    
 (A)    (B)  

 (C)  (D)  
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15.  Audio conferencing allows people to : 1 
 (A) See each other 
 (B) Send letters 
 (C) Hear and respond from different locations 
 (D) Use fax machines 
         
 (A)      
 (B)    
 (C)         
 (D)       
 
16. Which type of bank is formed by a group of people to serve their mutual interest ? 1 
 (A) Commercial Bank 
 (B) Co-operative Bank 
 (C) Development Bank 
 (D) Foreign Bank 
                    ? 

 (A)   
 (B)   

 (C)   
 (D)   
 
17.  Which of the following is not a characteristic of business ? 1 
 (A) Dealing in goods-in-trade. 
 (B) A father teaching his son. 
 (C) Involves risk and uncertainty of income. 
 (D) Aims at earning profits. 
           ? 

 (A)      
 (B)         
 (C)          
 (D)     

 
18.  A profession is regulated by : 1 
 (A) Personal wish (B) Government order 
 (C) Professional body (D) Local vendors 
        ? 

 (A)   (B)   

 (C)   (D)   
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19.  Identify the main causes of water pollution : 1 

 I. Drainage of human excreta into rivers, canals etc. 

 II. Improper sanitation and sewage system. 

 III. Dumping of wastes and effluents by various industrial units into the rivers and 

canals. 

 IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.  

 Choose the correct option from the options given below : 

 (A) Only I and II (B) Only II and III 

 (C) I, II, III and IV (D) Only I, II and III  

         : 

 I. ,         

 II.       

 III.               

 IV.   ,        

          : 

 (A)  I  II (B)  II  III 

 (C) I, II, III  IV (D)  I, II  III  

 

20.  A foreign company sets up a factory in India to manufacture electronic goods. It brings 

in advanced technology, provides jobs, and exports its products to multiple countries. 

What type of company is being described ? 1 

 (A) Public Limited Company (B) Private Limited Company 

 (C) Government Company (D) Multinational Company 

                   

  ,                  

        ? 

 (A)    (B)    

 (C)   (D)   

UNNATI EDUCATION 
9899-436-384: 9654-279-279



70/OS/2/215-C 9  [Contd...
 

SECTION – B 
Q. No. 21 to 35 are 02 Marks Questions. 

 –  
 . 21  35       

 

21.  Which of the following statements are true and which are false ? 2 
 (a) A savings bank account-holder cannot introduce another person at the time of 

opening a savings bank account. 
 (b) The Passbook must be presented to the account-holder for entering deposits and 

withdrawals by the bank. 
              ? 
 (a)                 

    
 (b)                 
 
22.  A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To 

cover the risk during this specific journey, the company purchased an insurance policy 
that is valid only for this particular trip, regardless of the time taken.  

 Identify the type of marine insurance policy purchased by the company. 2 
                     

       ,             
  ,         

              
 
23. Write True or False : 2 
 (a) C2B e-commerce allows businesses to bid on consumer requirements. 
 (b) E-tailing refers to physical retail store operations. 
     : 
 (a) C2B -             
 (b) -         
 
24.  Write True or False : 2 
 (a) Death, bankruptcy or insanity of the members does not affect the continuity of 

cooperative societies. 
 (b) The co-operative societies can be started with minimum of 2 members. 
     : 
 (a)   ,            

  
 (b)     2         
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25.  Answer in one word : 2 

 (a) What is the movement to protect consumer interests called ? 

 (b) Who can file a complaint in consumer court ? 

      : 
 (a)            ? 

 (b)          ?

 

26.  Fill in the blanks : 2 

 (a) The ISI mark is granted by the _______. 

 (b) Sale of ______ products means selling items that look genuine but are fake. 

    : 
 (a) ISI  _______       
 (b) _______             ,    

 

 

27.  Correct the following statements : 2 

 (a) Black marketing is the legal sale of products at government prices. 

 (b) The Consumer Protection Act, 1986 deals only with product-related grievances. 

      : 
 (a)           
 (b)   , 1986  -     

 

28. Write True or False : 2 

 (a) There is no law that governs the sole proprietorship. 

 (b) In sole proprietorship, even the owner’s personal possessions such as his/her 

personal car, and other assets could be sold for repaying the debts. 

     : 
 (a)            
 (b)   ,              

      
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29.  Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil 

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from 

Balaji Groceries. Name the following : 2 

   Name 

 Retailer __________________________  

 Wholesaler __________________________ 

                  

 ,                  2  

       : 

    

   : __________________________  

   : __________________________ 

 

30.  A company extracts crude oil from deep sea reserves and supplies it to a refinery where 

it is processed into petrol and diesel. Identify the types of industries involved at both 

stages. 2 

                     

                   

 

31. Answer in one word : 2 

 (a) What is the response given by the receiver ? 

 (b) What is essential for carrying the message ? 

      : 

 (a)          ? 

 (b)          ?
 

32.  Fill in the blanks : 2 

 (a) Advertisements on buses and trains are known as _______ displays. 

 (b) The primary objective of advertising is to create _______ for products. 

    : 

 (a)       _______         

 (b)        _______   
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33.  From the sentences given below, write (W) for those belonging to wholesalers and (R) 

for retailers in your answer book : 2 

 (a) Selling goods in small quantities 

 (b) More capital required 

          (W)        

(R)     : 

 (a)      

 (b)    

 

34.  Match the following : 2 

   A. Types of Risks                           B. Description 

 A1. Pure Risk  B1. Involves only the possibility of loss or no loss 

 A2. Financial Risk  B2. Arises from borrowings or investment decisions 

 A3. Speculative Risk  B3. Involves both chances of gain and loss 

 A4. Personnel Risk  B4. Due to employee illness or death 

    : 

   A.                         B.  

 A1.   B1.             

 A2.    B2.          

 A3.   B3.          

 A4.   B4.         

 

35.  Fill in the blanks : 2 

 (a) A cheque needs to be attached to the _______ of the pay-in slip before depositing. 

 (b) Before payment of a cheque, the signature of the account-holder is verified with 

the ________. 

    : 

 (a)       -   ________      

 (b)     ,      ________      
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SECTION – C 
Q. No. 36 to 51 given below. Internal choices have been given wherever necessary. 

 –  
 . 36  51         ,       

 
36.  State two disadvantages of Joint Stock Company. 2 

         
                          OR/ 
 State two disadvantages of Multinational Company. 
        
 

37.  Define Consumer Education. Give one example. 2 

           

                           OR/ 
 Define ‘Proof of Transaction’. Give one example. 
 ‘  ’         
 

38. State the possible relieves which a consumer court may order in favour of consumers. 2 

                 

 
39.  Write any two features of services that make consumer protection essential. 2 

              
 

40.  A book publisher sells books to a wholesaler, who then sells to local book-stores. Name 
the channel used and the role of the wholesaler. 2 

          ,         
               

                            OR/ 
 How do retailers help in stabilising the prices of goods ? 
              ? 
 

41.  State two features of Limited Liability Partnership. 2 

         
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42.  How does self-employment contribute to reducing unemployment ? 3 

           ? 

                           OR/ 
 State three examples of self-employment based on professional qualifications. 
           
 

43.  What are the sources of finance available for setting up a small business ? 3 

          -     ? 

 

44.  An air purifier was advertised on television as “removing 100% germs and viruses”. 
Priya bought it, but the air quality in her room did not improve. She got the product 
tested and found it had no such capacity.  

 What kind of malpractice is involved here and what rights can Priya exercise ? 3 

       “100%     ”     
       ,              
               

                  ? 

 

45.  How do retailers help consumers ? (Any 3 ways) 3 

         ? ( 3 ) 

                           OR/ 
 Mention any three differences between wholesalers and retailers. 
             
 

46. How does ‘Mutual Distrust’ act as a communication barrier in an organization ? 3 

   ‘ ’           ? 

 

47.  What is meant by social objectives of business ? State any two social objectives of 
business. 3 

         ?         

                            OR/ 
 State any three responsibilities of business towards investors. 
           
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48.  A company launching a women’s health magazine wants to promote products like 
herbal cosmetics and kitchen appliances. Which media should it use and why ? 5 

           ,       
                 ? 

                            OR/ 
 Describe any five points of importance of advertising. 
           
 
49. “Different types of bank accounts are designed to meet the various needs of customers.” 5 
 Define Bank. Explain any four types of bank accounts commonly offered by 

commercial banks. 

 “                     
 ”                   
     

 
50. What do you mean by Insurance ? Explain the following principles of insurance : 5 
 (a) Subrogation 
 (b) Causa proxima 

       ?        : 
 (a) - 

 (b)  

 
51.  Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral 

property. They decided to form a Hindu Undivided Family (HUF) business consisting 
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The 
business took a loan of ` 20 lakh from Punjab National Bank having maturity period of 
5 years. Due to poor financial position of the business, they were unable to repay the 
loan. They sold the ancestral property for ` 10 lakh and paid the same to Punjab 
National Bank. They could not pay the balance amount of loan with interest. The bank 
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court 
that the loan was taken out for the purpose of business, therefore, all the members of the 
business were liable to repay the loan. The court held that all other members were 
responsible only to the extent of their share in business, and the business property was 
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance 
amount even by selling his personal properties. Gopal Sharma had to sell some of his 
personal assets to repay the balance amount of bank loan. 5 

 (a) Give reasons in support of court’s decision. 
 (b) State any three other features of HUF businesses. 
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        ,             

      (HUF)           

,   ‘’         ` 20       

 5          ,          

   ` 10                 

                      

               ,    

                  

      ,            ,  

, ‘’   ,               

                    

      

 (a)          

 (b) HUF        

OR/ 

 The business assets of the firm are worth ` 2,00,000 but the debts remain unpaid are 

worth ` 3,00,000. What course of action can the creditors take in the following case ? 

 (a) The organization is sole proprietorship. 

 (b) The organization is partnership firm with A and B, two partners sharing profit 

equally. 

       ` 2,00,000 ,  ` 3,00,000      
         ? 

 (a)      

 (b)  A  B                  
 

_____________ 
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