This Question Paper consists of 51 questions and 16 printed pages.

Y- H 51 THA 16 A T3 2 |

Roll No.
STHATH

9021A Code No. 70/0S/2

BUSINESS STUDIES HIS .

TSR TSI SETR= | A

Day and Date of EXamination ...........oouiiuiiiitiititiie it
(et =1 Tea 9 femen)

Signature of Invigilators 1. ...

(riereni < B&TER)

2
General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark 'in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 70/0S/2, Set , on the Answer-Book.

9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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General Instructions / §THT 313%$T :
1.

Answer of all the questions are to be given in the Answer Book given to you.
Tft TeT o IR 3ATIhT < At SR -gfGaent 8 € ford |
15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
the question paper only and will not write on the Answer-Book during this period.
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BUSINESS STUDIES

TR TSR
(215)
Time : 3 Hours | [ Maximum Marks : 100
A ¢ 3 90 | [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.
(i1))  All questions are compulsory.
(ii1)) Marks are given against each question.
(iv) Section ‘A’ consists of —
Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given in each
of these questions.
(v)  Section ‘B’ consists of —
Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt
these questions as per the instructions given for each of the questions.
(vi) Section ‘C’ consists of —
(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.
(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.
(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
M: () SEAIE-TAHPA S THE |
(i) et 99 e B |
(i) STede I¥ % 378 A feu MU § |
(iv) @ ‘37 4 aftferd & —
.. 1§ 20 Sglashed™ TR % T3 (MCQ) &, T 1 37 &l & | Tk 794 ¥ feu
T =R foashedi O & e e foshed sl gt fore 1 2 |
(v) @vg ‘¥ §afifads -
.9, 21 9 35 — Tk 2 37ehi 1 2 (1 37 o al IT-HFT) | 37 Y1 o I Tcdeh T
4 feu e Freemgam g |
(vi) @vs ‘9 #uitifea g -
(a) T.9. 36 9 41 — 2 37hi o 3T T I TR & Y9 7, Feh1 I 30 T 50
IR HE R |
(b) T.H. 42 T 47 — 3 37ehi o Tg ST TR o Y &, T I 50 & 80 wrsgi
AR |
(c) 9.4, 48 T 51 — 5 37hi o &E ITIcH TR o T3 &, ToTeht IR 80 T 120 IIsqi
R |
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

gig - A

T E, 13 20 Te3h 1 37 o Sgfaehedia T 8 |

1. If a consumer buys a defective gas cylinder that leaks and causes injury, he should

claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education

Ife Teh ITNIRT TS Y foiet @iiedr 8 ST ek Sidl & 37T i ol SRl §1dT &, af 36
Torgr STfYreRR o g GATES BT ATET ?

(A) FIHT I IRIHR (B) T o1 3ARBR
(C) & 1 IRIBR (D) Tramm =1 AR
2. How many consumer rights are stated in the Consumer Protection Act ? 1

A) 4 B) 6

<© 7 (D) 5

TR T TR | feha ITMTeRT STfUehR ST Tw E ?

A) 4 B) 6

< 7 (D) 5

3. When a complaint is submitted before the District Forum that requires testing of the

product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) ' 6 months

e felT S & G987 Ush 3T ot bl STt & fSaH 3care & wieqor shi STeasaehdl gidl &,
A <51 R feraa wm 7 fopan s = 2

(A) 3TEH (B) 4WER
(C) 5wEM (D) 6T&EH
4. In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
e USHTR H, el <h1 whfer Bt B
(A) TR gro feifa (B) <hreEmd gr o feram e
(C) TR <l WhT 9T 3TeTid (D) Jffdy
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5. The quality of is essential for identifying business opportunities. 1

(A) Laziness (B) Alertness and foresight
(C) Irresponsibility (D) Dependence
T JTFEL h! TgaH & foIu 1 0T JTTEITH 7 |
(A) 3T (B) Hehdl TR GLGRIAl
(C) TR-Fer (D) fasfa
6. A person who is working in a government office as a clerk is an example of : 1
(A) Self-employed person (B) Wage-employed person
(C) Entrepreneur (D) Part-time businessman
T HATAT T Teh Foleh o ©U § HIT i AT AT Toherhl ST § ?
(A) w-ffa safeq (B) damw sieRt
(C) et (D) 3FSrehifeTeh Sa@mt
7. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ? 1
(A) Repeating failures (B) Overconfidence

(C) Ability to learn from experience (D) Blind risk-taking
3TTYeh & 1 Ueh el ITHT HT LT & Toh ITeh! TheAdT hl Hofl Ut Tt & g

o1 | g fop@ TUT I gl § 7
(A) Tamerarai =1 gretn
(B) IAfq-TcAfawamd
(C) 3TIVE | e ht &Faan
(D) 3Ty SITEy o

8.  An entrepreneur who starts a business and employs others is engaged in : 1
(A) Self-employment (B) Voluntary service
(C) Wage-employment (D) Internship
Teh T S SATE IE HT 8 3T GHU i e el 8, 98 s e @ 7
(A) TSR (B) wWf<ss Tat
(C) FAT-TUSTR (D) 3™
9.  The first function of an entrepreneur is : 1
(A) Hiring staff (B) Identifying business opportunity
(C) Marketing products (D) Managing inventory
Teh 3T T U8AT 1Y &
(A) HHaTiE 1 e wE (B) SATTHTRIh TR hl &= LT
(C) TS T TUuM T (D) F 1 J&GT BT
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10. Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ?

(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

HHT 3R 3TehT o TRIRAT 37U U 3T H19Tet i AT Ueh gEieh I foham | 3 & ol
A &9 ¥ Siedt & 3R o, == & qream 8 fqu o 2 | 8197 € H, Tk ETgier 3 SHad™
B o1 T fotem 3R sreEm wwTfaa ga |

g fohe TohT 1 STE™ €Y § 3R 39 yq@ Hm R g 7

(A) HIF feg aiaR ; FReRaT 1 s (B)  ®T3IeHI ; AAfead Sied

(C) Ut Wiied ; FRIwsai 1 3w/ (D) Ueieerl; STEifHa qriredt

11. A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.
What type of company is being described ?

(A) Public Limited Company (B) Private Limited Company
(C) Government Company (D) Multinational Company

ush fereeflt ol R B geldii-eh M o9 & foTe Ush el TATfUd il B | 918 39
Frenfirehl STl 2, TSI JeH Hidl & 3 3794 3c1e) sl g < 8 f=rid st B | =& fom
TehT <hl Ul b1 ol femaT T R 7

(A) grEe forfiee ot (B) Tastt fafies sut

(C) TRl HA (D) g bt

12. Identify the main causes of water pollution :
L. Drainage of human excreta into rivers, canals etc.
II.  Improper sanitation and sewage system.
III. Dumping of wastes and effluents by various industrial units into the rivers and
canals.
IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.
Choose the correct option from the options given below :

(A) OnlylandII (B) Only IT and III
(C) LI Iand IV (D) Onlyl, ITand III
70/0S/2/215-A 6
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T TGO ok A HRUI ! Tg= i :

I At T8 3 ¥ 7a Ot w1 e |

I ITfa wesd 3R Has Jore |

11 fafim 3ienfies sehrsai g Afedi 3TR Tal # = 3R yaTg i fHeam |
IV. @l o IaTh, AT 3T ISR &1 JTcfeeh U |

et fou e foehedi ° & ot foehed o4
(A) haed [ 3R (B) had 11 3111
(C) LILII3WIV (D) e [, 11 3R 111
13. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T T femereh g fafafi g g 2
(A) HfeTTd 3=1 (B) THRI 3T
(C) IR e (D) TR fershan
14.  Which of the following is not a characteristic of business ? 1

(A) Dealing in goods-in-trade.

(B) A father teaching his son.

(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

frafefaa o @ i H eam i famwa T&ie
(A) AT T3 oiFed |

(B) Ueh fUaT 3199 & <Al UGTAT & |

(C) 3T o Sy 3T AF{FEdAr sl IMH LT |
(D) N HAM I 33T

15. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines

JATTEAT HISHIT A T AT <eft &

(A) T QI & i

(B) U USH i

(C) Taftra wormi & g 3R wfafsran 3 <6
(D) e T3 BT TN A <6
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16. E-mail is considered faster because it :
(A) Is non-verbal
(B) Uses graphics
(C) Sends messages over the internet instantly
(D) Needs paper
-7 1 A HHT ST 8 Fifh I8 /30
(A) W-mfEs g |
(B) TI(Shere hT SUINT <hidT & |
(C) 3T & HTEAH T id T AT & |
(D) SIS <hl STTETIHT Bl 2 |

17. Advertising is a/an form of communication.
(A) Paid (B) Informal
(C) Free (D) Indirect
forso T T T T |
(A) YA fomam gam (B) IHIU=TNS
(©) H%d (D) I

18. In a magazine like Femina, which product ad is most suitable ?
(A) Cement (B) Car battery
(C) Tractors (D) Sarees
a7 St atzrent | fohd 3cure <Al fersma Jee 3us 8
(A) HiHe (B) R A
€) &= (D) wt

19. The channel involving both wholesalers and retailers is :

(A) Direct (B) " Short
(C) Long (D) Complex
ek ST 3R Gl farshatati g1 sl IS T ITell o &
(A) JI& (B) BRI
(C) (D) dfew

20. A retailer sells goods to :
(A) Wholesalers (B) Producers
(C) Consumers (D) Manufacturers
T GeU forshal g S 8
(A) Teh AT
(B) 3cATGHI i
(C) UM <l
(D) fwfarsi =

70/0S/2/215-A 8

UNNATI EDUCATION
9899-436-384: 9654-279-279



SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

Qg -9
Y. 219358 IS AA TS |

21. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

Teh Ul TTEL TG & el det THehletd! 2 31N 30 U Nwrgt i 3mmafd et @ <Taf 38 Uit
3R SISt o THEha fohaT SITaT 2 | ST =XoT § et IR o Fehi hl TgaH i |

22. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

STATT 3ATIe fed Iisehd det 1 3cATeT il & | HY91 3cate & 3T fear gra fomn
ST 7, S wg | 39 fafie gen foskansti & = 2 | ot sfif 3 sremsh med § 2 foae
e wilter | frferfiga st A ST

am
e forshan
ofteh fershat

23.  Write True or False : 2
(a) Traditional business always requires physical presence, whereas e-commerce does
not.

(b) B2C e-commerce involves transactions between businesses only.

T =1 Terd ford
(a) RGN sHa@ § gHen Hifdes Sufedrfd i sTesgehdl Bidl 8, STefeh S-hiHd 4 a7 |
(b) B2C 3-hiHE H shaol SGETT o &1 TiHeH IMTHA BT & |
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24. Correct the following statements : 2
(a) Black marketing is the legal sale of products at government prices.
(b) The Consumer Protection Act, 1986 deals only with product-related grievances.

frferfiaa et = Tt =t
(a) SHICTTSTSTRI T SHHAT T IcaTG) bl BT forshl 2 |
(b)  IuTeRIT TR IrfarfEm, 1986 et IcaTg-Hafd fehrd @ TEfa B |

25. Fill in the blanks : 2
(a) The ISI mark is granted by the
(b) Sale of products means selling items that look genuine but are fake.
T o o
(a) ISIHTh g e feran ST 2 |
(b) 3cTel <h Tershl b1 379 B UE 3ATgen =T Sl 31! fewd 7, Afeh Tehett B
g1
26. Answer in one word : 2

(a) What is the movement to protect consumer interests called ?
(b)  Who can file a complaint in consumer court ?

Teh 9Teg H I G :
(a) Su¥TeRT Tl <ht 18T <6 forT SATGIer bl 1 had & 7
(b) UM ITCTeTd | i TRIhIIA &t HU Hebell & 7

27. Fill in the blanks : 2
(a) Indian Oil Corporation and ONGC are the examples of
(b) The risk of loss in a company is spread over a large number of

T A

(a) 3fe 3FTaeT HUEE 3 ONGC % IS¢ |
(b) Ut 3 B o STiRaw o) g AT EATR |
28.  Write True or False : 2

(a) Death, bankruptcy or insanity of the members does not affect the continuity of
cooperative societies.
(b) The co-operative societies can be started with minimum of 2 members.

E"QPRJTW%F@:
(a) el i g, TeaTictamas a1 InTed HgehRl Aiefaa hi FRaTdT sl TATfed & shedl

2|
(b) HEHI AT I =AAT 2 TS o A1 I fohdll T Hehell 7 |
70/0S/2/215-A 10
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29. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2

TS 31 Toh SATITI U1 GI3 o T0TC HUST 1 Th TS HHT3HHE Wl T & | 39 Tofre
% SN SIREH <l el i o [T, HU = Teh AT Giferel! TS ST shaet 39 Tomis AT
fow Ay &, =me 39H foha off w9 &1 |

ol g @l TS T st wifere 3 TR Shl g W |

30. Which of the following statements are true and which are false ? 2
(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.
(b) The Passbook must be presented to the account-holder for entering deposits and
withdrawals by the bank.

frafRed i A P A FH TR EINBHA A TATE 7

(a) T S9d Sob WIATIRS §9d seh @Il Wie o a9 fopddt 3721 =afaa =1 ufed T8
U THha & |

(b) TTEEeh I SHT 37T FehTElt gt L % foTU Sieh GRT WIATEER 1 Sd HET BT |

31. Answer in one word : 2
(a) Who receives the message ?
(b) What is exchanged in communication ?

Teh 9I&G H TG :
(a) S I I AT § 7
(b) TERH T IEH-YCH BT & 7

32. Fill in the blanks : 2
(a) A cheque needs to be attached to the of the pay-in slip before depositing.
(b) Before payment of a cheque, the signature of the account-holder is verified with
the .
T o o
(a) ST T ° U = I U-3 fee1u & AT EATR |
(b) < % YA & U5, WIATENEh o §aiei shi gfy % Ty T T R |
70/0S/2/215-A 11 [Contd...
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33. Match the following :

A.
Al.
A2.
A3.
A4.

Types of Risks
Pure Risk
Financial Risk
Speculative Risk
Personnel Risk

freaferitad = firermd
A. Siftgq & IR

Al.
A2.
A3.
A4.

34. From the sentences given below, write (W) for those belonging to wholesalers and (R)

I[g SAiaH
forftar shiftgm
g1 TRew
SHiftes SEy

BI1.
B2.
B3.
B4.

Bl1.
B2.
B3.
B4.

B. Description
Involves only the possibility of loss or no loss
Arises from borrowings or investment decisions
Involves both chances of gain and loss
Due to employee illness or death

B. feawo
et BT I TS BT 7 B <l TTaAT M 2 |
3y 1 ey ol @ s gan @ |
AW S ETH T Y T i |
HHTR] 3! SHRY AT Jcg o BRI |

for retailers in your answer book :
Selling goods in small quantities

(a)
(b)

More capital required

FrafaRad amer 9 e fasharati & qafad & T (W) 3R GeU fasharsti 9 gered o g
(R) TR gfEiehl § ford :

(a) S HqETRA 1 ATet Tk

(b)  3Tfere STt <hT ATEvarhal

35. Fill in the blanks :
(a) Advertisements on buses and trains are known as displays.
(b) The primary objective of advertising is to create for products.
T o o
(a) & 3R T R Tt = et ST I @R |

(b) oo =1 Trufires SEvE 3aE) & fow TR |

Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.

SECTION -C

Y is -9

T E. 369 51 9 fed @ & | SiEt oft srrevEs @, i fasrer fed @ €

36. Write any two features of services that make consumer protection essential.

IHTHT G h1 ATETIh ST FTedt Y1t bl his @ fereiyamd ford |

70/0S/2/215-A
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37.

38.

39.

40.

41.

42.

Define Consumer Education. Give one example. 2
Iuvrert frer bt aitaTfiyd Rl | Teh 3eTE € |
OR/31¥dT

Define ‘Proof of Transaction’. Give one example.

“AFIEH I THIOT 1 TRCATIIG Y | T 3eTaTT & |

Describe the role of Non-Government Organizations in protecting the interest of
consumers. 2

JUNTRATSAT b fexcil i &1 B T—FehTt TTSH1 shT f¥ehl shT Fui o |

State two disadvantages of Joint Stock Company. 2
I Tieh HUI o ¢ ThEM FaT |
OR/3¥dT

State two disadvantages of Multinational Company.

TEUT U o Gl T STl |

State two features of Limited Liability Partnership. 2

ifid S |rEier 6t g1 ferRrserd s |

A book publisher sells books to a wholesaler, who then sells to local book-stores. Name
the channel used and the role of the wholesaler. 2

Th &I Weh1eTeh Tieh Ueh &Teh [l bl Sl &, ST [ T T&ieh <hl GehIHI hl Si=rdl
B | 37T fohu TTT et 3R oAk Tersha <Al MftrehT <Al 10 SiaTd |
OR/3AYCT

How do retailers help in stabilising the prices of goods ?

GeU fershar seq 3Tt <l vl w1 Fw ot # 8 Heg H 8 7

An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
TS TR F{ERR h AT W “100% HIepsii 3R awg &l gen” & &9 § fomfa
fopem o | TSR 9 38 @der, oiferd 3aeh A | g4 <l e § UR el g3 | 3T
IeTE 1 TETOT SHTETE FH TR foh 5E e g amwar 98 off |

T&T fohdl TR o1 31Afereh Sragr wftreT & 3R firm fop 3tferehR sh1 3w oht Tehelt 2 2

70/0S/2/215-A 13 [Contd...
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43.

44,

45.

46.

47.

48.

What are the sources of finance available for setting up a small business ?

T BT SHTER T T o 7T T o HH-hF § €I 3ueTed & 7

How does self-employment contribute to reducing unemployment ?
TIUSTTR SUSTI b1 <hH i 3§ H8l ANMTEH a1 8 ?
OR/3AYT

State three examples of self-employment based on professional qualifications.

YIS FIAT I ST SUSHTR 149 3egL0r §ard |

What is meant by social objectives of business ? State any two social objectives of
business.

SIIHT h GTHTIh 3£ & 9T JTNMA 8 ? SHIHT o hig &l AT 333 9 |
OR/FYST

State any three responsibilities of business towards investors.

Tt @ ufa sgaam 6 wiE = Rerfat sqmd |

What is meant by °Filtering’ in communication ? How does it hinder effective
communication ?

AR T “TheefTn | &1 ANYE 8 7 I8 THTel TR H Sy 197 STAdl & 7

How do retailers help consumers ? (Any 3 ways)
e sk IuHierdTaTl st 8 Heg hid & 7 (IS 3 dlh)
OR/3AYT

Mention any three differences between wholesalers and retailers.

Siter Frsrasit 37 wan RrsraTs 3 i i A S s |

A company launching a women’s health magazine wants to promote products like
herbal cosmetics and kitchen appliances. Which media should it use and why ?

Tk ST S HiEeTIatl o1 TRy Uikl iied o @ 8, Bael hieifedy 31 S 3Tl S8
31! <! T hAT I8! & | 38 I © HifeAT shT ST AT =nfee 3T R ?
OR/FYST

Describe any five points of importance of advertising.

T o Hea % wh1g uie foig afofa =i |
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49. “Commercial banks play a vital role in the economic development of a country through
various primary and secondary functions.” 5

Explain any five important functions performed by commercial banks.

“grferfsees e fafirm merfires 37 fodiaes St o g1em | <9 & 31fefe fasm o meweyet
ftrept fuma € 1
FftTIes el g feht ST ATl IS Ui HEwaqul Tt ht STET i |

50. What do you mean by Insurance ? Explain the following principles of insurance : 5
(a) Contribution
(b) Mitigation
s & & Al @ ¢ e o fefafaa fagrai it smen

(a) ANEH
(b)  fHTT

51. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.
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T T I ST 2 g1 TS &, TSee 5o Uqeh wuft formed 4 o sl | 36 =1 ey
TRl arer U fag stfaiiia af@m (HUF) Se@m a9 w1 i foram | e st o i
2, 3AfIT 9 ‘Sl 4 | STGER 3 TS AFA S T T 20 ARG o1 3107 foran foreehl aftaerdn
Ity 5 a¥ oft | SaEr 6 wue foxia feufa o S, 3 o1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 ST A¥FS seh ohl WTaH (e | 9 =1 afga
0T Shi WY TR T YA & oL T | Sk o 29 TR hl Tt o oI 7w grr foea |
YT 3T A 3TeTId § eoiled < fob o1 S| o 3ed U foram T o, sHfele sqaem™
vt I 0T M o 10 STRER & | 3TSTeTd A B G o 317 968 shael Sl
T 7o Tl ek € STerl €, 31 aE Y Hut vget € s o g ot | gretiies, e
i, ‘Sl B % ATd, T SARHTd Ui bl st oft Seh o7 T I TN BT PTAE B
% foTu SRerEt B | et ST T S For B AT TR BT P B H A o T
SHIT T bl S=-T U |
(a) 3TCTeTd < TR o AL | SR ¢ |
(b) HUF =edm shi 18 i 3= femivard srard |

OR/3&aT

The business assets of the firm are worth I 2,00,000 but the debts remain unpaid are

worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

®H 61 SR Fuf i HEd T 2,00,000 &, TR 3 3,00,000 T 0T TR R |

FfaTRad AT § TFGR FIT HRATS L Thd & 7

(a) HTSH Tohel WA ¢ |

(b) TS A 3R B T HISIGRI 3 |1 HIRIGR BH & 51 19 <l THH €9 & | L & |
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2
General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark 'in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 70/0S/2, Set , on the Answer-Book.

9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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T ST

l.
2.

Tieeff RT3 o TEel I88 T U STIFRAT ey o |

AT YT -TH I 9 o foh Y- o Hl T8I T Y1 1 31 & Fe & et wom 7sa

% ol S oW B | 38 1 sl St oft ol o T it wa H € |

TS T § 3TYeh! =R faehedt (A), (B), (C) AT (D) | ¥ IS b I AT & adT & T8

ITR-GETeRT | 31T TEl IR o |

FE(SS YT o Y-y At e % IR e safy & offaw € e # | egfss v %

fore arem | g 7@ fean s |

ST -YfeTeh # TgaH-forg sm sreen fifése w6 srfafim i oft st forem @

Trereft bt ST ST SRAT |

wlteaeff o6t adten gt U shospote, HISTSH M, S, S 9 fopeft off serareifes Iuehtur

I I Y T TE R |

T -0 H feopeft o TehI o Tag 3ryen gfaren shi feafa o 3aisht 31are &1 w1 B |

Yt STR-YfEThT T I -T 1 Hig . 70/08/2, 9 [ B ] ford |

() T3 heret IS /fESt 1 2 | o oft) =fe a1 =me @ Fr= < e fopef wes e 1 SwR
THHd & :
3h, fédt, 3¢, dome, ser, afftd, worTed, heie, qa, HUdl, 3fedr, TeR,
FUAT SH-YfETeRT # feu e st # ford for 3 fopm A s for@ @ #

(@) fe 3 &) e st & sl foret 3 9o § 3or foed 2, a1 9w o1 gaee |
B ared! Ffeat /Arafaat i et shaet staeht 2 |

2.

General Instructions / §THT 313%$T :
1.

Answer of all the questions are to be given in the Answer Book given to you.
Tft TeT o IR 3ATIhT < At SR -gfGaent 8 € ford |
15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
the question paper only and will not write on the Answer-Book during this period.

Y YI-9 ! Yed o U 15 fire <1 a9 feam T 8 | 9e1-931 1 forawor Suee |
02.15 51 foram SITQ | 02.15 ST § 02.30 95 T BT sl G- 1 Tl 37 30
1Aty o R o ITR-YfEdehT T IS 3T A& fora |
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BUSINESS STUDIES

TR TR
(215)
Time : 3 Hours | [ Maximum Marks : 100
A ¢ 3 90 | [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.
(i1))  All questions are compulsory.
(ii1)) Marks are given against each question.
(iv) Section ‘A’ consists of —
Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given in each
of these questions.
(v)  Section ‘B’ consists of —
Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt
these questions as per the instructions given for each of the questions.
(vi) Section ‘C’ consists of —
(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.
(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.
(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
M: () SEAIE-TAHPA S THE |
(i) et 99 e B |
(i) STede I¥ % 378 A feu MU § |
(iv) @ ‘37 4 aftferd & —
.. 1§ 20 Sglashed™ TR % T3 (MCQ) &, T 1 37 &l & | Tk 794 ¥ feu
T =R foashedi O & e e foshed sl gt fore 1 2 |
(v) @vg ‘¥ §afifads -
.9, 21 9 35 — Tk 2 37ehi 1 2 (1 37 o al IT-HFT) | 37 Y1 o I Tcdeh T
4 feu e Freemgam g |
(vi) @vs ‘9 #uitifea g -
(a) T.9. 36 9 41 — 2 37hi o 3T T I TR & Y9 7, Feh1 I 30 T 50
IR HE R |
(b) T.H. 42 T 47 — 3 37ehi o Tg ST TR o Y &, T I 50 & 80 wrsgi
AR |
(c) 9.4, 48 T 51 — 5 37hi o &E ITIcH TR o T3 &, ToTeht IR 80 T 120 IIsqi
R |
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

Y g - A

T E, 13 20 Te3h 1 37 o Sgfehedia T 8 |

1.  Aretailer sells goods to :

(A) Wholesalers (B) Producers
(C) Consumers (D) Manufacturers
T GeU forshal g S 8
(A) Teh ST i
(B) 3cUTCEhI bl
(C) UM I
(D) fHtanaT =
2. In which year was the Prevention of Food Adulteration Act enacted ?
(A) 1972 (B) 1982
(C) 1986 (D) 1954
T 3raftsr famer srferfam feva o ey feear e o
(A) 1972 (B) 1982
(C) 1986 (D) 1954
3. The channel involving both wholesalers and retailers is :
(A) Direct (B) Short
(C) Long (D) Complex
o1 SATITRAT 37K G farsharati g1 sl et i STelt =-a &
(A) I (B) B
(C) (D) Sfea
4.  In a magazine like Femina, which product ad is most suitable ?
(A) Cement (B) Car battery
(C) Tractors (D) Sarees
a7 S abreRt 8§ fohd 3earg b TIsiTo e U & 7
(A) Hiie (B) R
©) = (D) &
5. Advertising is a/an form of communication.
(A) Paid (B) Informal
(C) Free (D) Indirect
forso = T T FI7 |
(A) YA foman gam (B) MU=
(C) H%\ (D) 3Ig=&A
70/0S/2/215-B 4
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6.  Career Planning helps to : 1
(A) Change jobs frequently
(B) Avoid competition
(C) Select a suitable career based on interest and ability
(D) Delay career decisions

e e oo agmEdr s R ¢

(A) T Il TR-9R See 4

(B) Wfceae @ s |

(C) ®fa 3T AT o SR T 3T HICR T
(D) iR fofi § <6 o6 &

7. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines
ST iR ST ) T 2
(A) TH @I @ hl
(B) U U i
(C) Taftrs Tt & ga= 3t wfafsrn g3 6
(D) e T3 BT TN i <

8. Which of the following is not a characteristic of business ? 1
(A) Dealing in goods-in-trade.
(B) A father teaching his son.
(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

frfafga 3 @ = & srew 6 faemar =i g 2
(A) ST TEG3T H T |

(B) Ueh fUaT 3199 9 <l UQIAT % |

(C) 3™ & SIgw 3R rffwarddr =1 wmfiet s |
(D) N HUM I I

9. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T U fepgres gy forfrafid gran g 7
(A) feard g1 (B) TR AT
(C) ueIeR freprar (D) TT st
70/0S/2/215-B 5 [Contd...
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10. Identify the main causes of water pollution : 1
I.  Drainage of human excreta into rivers, canals etc.
II.  Improper sanitation and sewage system.

II. Dumping of wastes and effluents by various industrial units into the rivers and
canals.

IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.
Choose the correct option from the options given below :

(A) OnlylandII (B) Only IT and III
(C) LILIIand IV (D) Only L Il and III
ESRAUERCERUICIRCIECIE

I feEt, =g snfe § ame ot o1 e |

I 3rfd Wesd 3R Hes ore! |

1L faftme sfienfies semea gra Afeat 3 780 o = 3R yarg o1 fearor |
IV. Wl T 3aTehi, TREHAT 3T HITRIR] ol STcaftes ST |

= feu e foyeredt 9 & @&t foaehew 94
(A) haet [ 3R (B) whaet 11 3T III
(C) LILII3MWRIV (D) hae I, 11 3111

11. A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.

What type of company is being described ? 1
(A) Public Limited Company (B) Private Limited Company
(C) Government Company (D) Multinational Company

e foreefl ot v H geideie A S @ O U Hedl wifUd Hidl B | I8 39
Frenfirehl STl 2, TSI Te el & 3 S IATE] sl g &9l 8 F=rid sl B | T8 fom
TehT <hl Ul o1 o femam T R 7

(A) TEsH fefies st (B) Tfi fafires ot

(C) UK Ut (D) ST

12.  Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ? 1
(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

70/0S/2/215-B 6
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HiAT 3T 3Eeh! fF TRl T 319 T8 3T hive i fierent U géieh I R | F Ay i
T &9 § sied) & 3R Fofa, ==t % arerm @ o 9§ | g @ 8, T "ieieR 3 SaE
B o1 T fofem 3TR sre@m wTfara ga |

g fore bR 1 ST &Y 8 3TR 30h! Tg@ HHT R 8 7
(A) HIF feg uiaR ; FReRaT 1 s (B)  ®T3IeHI ; AAfRad Sied
(C) Thdl TiHed; faRissiar 1 319m@8 (D) Terwerdt; Eifia aifrea

13.  The first function of an entrepreneur is : 1
(A) Hiring staff (B) Identifying business opportunity
(C) Marketing products (D) Managing inventory
Teh JTHT T g H1E 2
(A) HEATRET T e T (B) SATTHETRIh TG hl &= AT
(C) 3T T feaur ST (D) = T JEGT HET

14. An entrepreneur who starts a business and employs others is engaged in : 1
(A) Self-employment (B)  Voluntary service
(C) Wage-employment (D) Internship
T Il S SAHT I[E AT & SR Gl ol MY HLdT =, I8 [hHH T & 7
(A) TSR (B) Tfes® Tal
(C) HaH-TSR (D) AR

15. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ? 1
(A) Repeating failures (B) Overconfidence

(C) Ability to learn from experience (D) Blind risk-taking

3T & T Teh Thel ITH! AT T 8 foh ITehT AhetdT ht Foit el Tl & wear
o7 | 7g ford 10T <Rl g & 7

(A) Taerarati sl e

(B)  3fd-3mmeafavam

(C) 3TIVE | G ht &Fman

(D) YTy TIREy o
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16.  Which of the following services is part of e-banking ? 1
(A) Locker facility
(B) Overdraft facility
(C) Phone banking
(D) Discounting of bills
FfaRaa o & S = T §-dfep &1 fgwm g 2

(A) AR Glor
@)ﬁ@g@@%T
(C) M sfeh
(D) Tl ol SigTehd T
17.  The quality of is essential for identifying business opportunities. 1
(A) Laziness (B) Alertness and foresight
(C) Irresponsibility (D) Dependence
TR a6l TgaH & foru T TUT JTEITH 7 |
(A) T (B) Hehdl TR GLGRIAl
(€) Tr-forerd (D) st
18. In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
e USHTR H, el =h1 ghfer 2t B
(A) TR gro e (B) =rHa g fu for
(C) TWR <hl T 9T 3T (D) D
19. When a complaint is submitted before the District Forum that requires testing of the
product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) 1 6 months

e felT B & G987 Ush f31ehrid ot bl STt & fSHH 3care & wiieqor shi STTagaehdl gidl &,
A 61 T foras v o femen ST =nfRT 2

(A) 37EH (B) 4WeH
(€) 57 (D) 6WEH

20. If a consumer buys a defective gas cylinder that leaks and causes injury, he should
claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education
Ife T IqHTRT TS 1Y fhoiet @iedr & S ofieh idr & 37T e ol R0l §9dT 8, af 3§
Torg STfYreRR o g GATES BT ATET ?
(A) FIA1 I IRHR (B) T T JABR
(C) & 1 IRIBR (D) Tret =1 AR

70/0S/2/215-B 8
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SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

T E-§
Y9 H. 219 353 376 A T B |

21. Fill in the blanks : 2
(a) Advertisements on buses and trains are known as displays.
(b) The primary objective of advertising is to create for products.
T o o
(a) &E 3R R famm=i et FEU A AT A@IR |

(b) TS 1 Tufires 3E9a 3G % forw TR |

22. From the sentences given below, write (W) for those belonging to wholesalers and (R)
for retailers in your answer book : 2
(a) Selling goods in small quantities
(b) More capital required

Freaferfaa areri o ot fershanati @ gafea & fore (W) 3R geu faskarsti @ gefea & forg
(R) I gfeqent 1 ford

(a) B AR 1 A1e fersha

(b)  3Tfere STt <1 TTawEhar

23.  Write True or False : 2
(a) E-commerce reduces the cost of displaying goods in showrooms.
(b) Consumers have a limited product choice in e-commerce.

T =1 Terd ford ¢
(a) S-hHE, & T G TS S shl AN i HH AT 7 |
(b) S-hHE H UM o UTE IcdTe, forehed Hiftra &1d & |

24. Match the following : 2
A. Types of Risks B. Description
Al. Pure Risk B1. Involves only the possibility of loss or no loss
A2. Financial Risk B2. Arises from borrowings or investment decisions
A3. Speculative Risk B3. Involves both chances of gain and loss
A4. Personnel Risk B4. Due to employee illness or death
frafafaa =1 fiemd
A. STeH % TR B. fereror
Al. g Sifaw Bl. <haet BT I IS BT = 314 Y GuTaHT Ifiret 2 |
A2. o shifew B2. 3R faw fuldi & s grar |
A3. §gISfEw B3. W 37 BT QM1 hl SwTeHT S 2 |
A4. it g B4. =l 6t Sfiur =1 g 6 HA |
70/0S/2/215-B 9 [Contd...
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25. Fill in the blanks : 2
(a) A cheque needs to be attached to the
(b) Before payment of a cheque, the signature of the account-holder is verified with
the .
Tieerd T W
(a) ST F I8 = I I-31 feTa & AT B R |
(b) =k o YA B U, WIATEReh % BE1er hi gy % T hT A R |

of the pay-in slip before depositing.

26. Which of the following statements are true and which are false ? 2
(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.
(b) The Passbook must be presented to the account-holder for entering deposits and

withdrawals by the bank.
feafafea i a s A weA o E P A TeTa & 7

(a) U §9d Soh WU a9d Seh @Il @ield o q0d fhEt 317 =afad o1 ai=e T8t
U ThHT 2 |
(b) UTHE h! T R fHhTet gut i o ToTU Seh gRT WIATER <l TEqd LT B |

27. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2

HEE <l Teh AT U] GIS o (10 HIST o1 Ush SIS] hETSTHE WSl (a1 7 | 9 TaRIE AT
o S SNREH ! el Hd o foTu, a1 3 Teh AT Gt TEIET Sl ool 39 Ty I <
o dy 8, =g zo forar off g o |

ST gRT G T8 g SfET TiferHt & Yehr hl TEe i |

28.  Write True or False : 2
(a) Professional managers do not prefer to work in co-operative societies because
they do not get adequate remuneration.
(b) The success of a co-operative society depends on the loyalty of its members,
something that is neither assured nor can be enforced.

T =1 Terd ford
(a) USRI € TR Aifea § s i1 98 T8l Shid wifeh 32 g UTHerfies Tal
frera 2 |
(b) U TgHR Wikl T TheTar ITh AT hl IhIgrt W el et 8, S T @ gifvaa
Bl & 3T € AL hl ST Fehelt © |
70/0S/2/215-B 10
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29.

30.

31.

32.

33.

Fill in the blanks : 2
(a) Indian Oil Corporation and ONGC are the examples of

(b) The risk of loss in a company is spread over a large number of
Tieerd T W

(a) 3fea 3Taet HERYA 3 ONGC % ICTE & |

(b) Ut 3 B o STiRaw o) g T AT EATR |

Answer in one word : 2
(a) What is the movement to protect consumer interests called ?

(b)  Who can file a complaint in consumer court ?

Toh 96¢ H I :

(a) SR faxat <t Ta11 o fofT 3igie Al R FHad 8 7

(b) ST STETeTd | shiF TR ot i HehelT & 7

Answer in one word : 2
(a) What type of communication uses symbols or gestures ?

(b) What is exchanged in communication ?

Toh 915g 8 I C :

(a) TorT TR 1 T Tcfiehl AT SSTRI <hT SURT LT & ?

(b) HERH A1 HGH-ISH Al & ?

Fill in the blanks : 2

(a) The ISI mark is granted by the

(b) Sale of products means selling items that look genuine but are fake.

eESICR

(a) ISIHTh SR YeH foham ST 8 |

(b) 3cTel <h Tershl o1 379 B UE 3ATgen =T Sl 31! fewd 7, Afeh Tehett B
g |

Correct the following statements : 2
(a) Black marketing is the legal sale of products at government prices.

(b) The Consumer Protection Act, 1986 deals only with product-related grievances.
frfafiaa e = Tt i

(a) HICITETSIR TR HITdT T 3caTa) ht it forshl & |

(b)  IuTeRIT TR&TUT Jrferfm, 1986 et IcaTg-Hafd frehrd @ TEfa g |
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34. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

SrafEn ST fiew aftshd de w1 IcTe ! & | TYU Scared &9 At fedt g foren
ST 7, S o1 | 39 fafe geu faskansti ot = & | S fifa 3 srermst ored & 2 foe
9 Elie | FefaRad 1 A Fan

am

garrﬁ%:
ek Tersha

35. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

Teh U1 TER TE § e ded FhTedll & ST 38 Ueh FhTedl bl Sgft et & STaf 39 g
3R SISt H THwha fohaT ST & | Q1 =0T § e SR % Fehi i T8=H i |

SECTION - C
Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.
gis -4
T E. 36 8 51 9 fA 1 & | St oft stravaes B, araies fomrer fead @ €

36. A book publisher sells books to a wholesaler, who then sells to local book-stores. Name
the channel used and the role of the wholesaler. 2

T J&Teh WehTeTeh T&ieh Ueh &Teh ToIshdl ol ST &, ST T T T&ieh <hl GehHI bl Si=idl
2 | 3T foRT T et 3T ek fersha <hi y1firehT %1 AT FaTd |
OR/3AYT

How do retailers help in stabilising the prices of goods ?

Qe Tershar aeq 3Tt <l hiwrdl o F ot # 8 Heg L 8 7
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37.

38.

39.

40.

41.

42.

43.

State two features of Limited Liability Partnership.

ifid < |rEier ot g1 feriward s |

What is the responsibility of self-help ?
T -HgEdl 6 foeft @ g 7

State two disadvantages of Joint Stock Company.
I T2ieh U oh ¢ T SaTU |
OR/3AYET

State two disadvantages of Multinational Company.

TEUTR U1 o g1 TohHH §aTd |

Define Consumer Education. Give one example.
TR TITeqT 1 TG i | T 3G € |
OR/3A¥T

Define ‘Proof of Transaction’. Give one example.

TS T THTOT <hl TRATRIG o | Teh ISTET0 ¢ |

Write any two features of services that make consumer protection essential.

IUHTEHIT GL&IUT 6] STTETIh ST STcAl STl bl <hls ef fearsivam forg |

How do retailers help consumers ? (Any 3 ways)
G fershar SuvTardTaT sl Shd Heg id & 7 (his 3 alieh)
OR/3AYT

Mention any three differences between wholesalers and retailers.

ofeh fersheatt 3R g fashanati & = &iE i 37eR srard |

What is meant by social objectives of business ? State any two social objectives of

business.

SFETT o T 3231 & T MY & 7 STGHE S IS gl AT 363 FdTU |

OR/3AYT

State any three responsibilities of business towards investors.

frererent & ufa sgaEm 6t i di9 RrerfaEr sard |
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44. How does self-employment contribute to reducing unemployment ? 3

USSR SUISATRT 1 hH i § e IFTEH ST & ?
OR/3UET

State three examples of self-employment based on professional qualifications.

U3TeR JHIdT 9T ST TSR o i 3eT8L0T 9dTd |

45. What are the sources of finance available for setting up a small business ? 3

T BT SHGER T T o fTC T o - § €I 3ueTed & 7

46. Describe how ‘Status and Position’ differences can become a communication barrier. 3

‘fefa 3T 9’ o 37T ford TohR T=IR | o181 99 Hehd 8, $HehT 90 i |

47. An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
Teh TR FIBRR i SATfEsi T “100% HIES 3R IRRE 6l g¢H” & &9 | foqmua
Tora T o | TSR | 38 @liq, Tifchd 39k S § g1 ol Ul § gUR el g3 | 38
JeTE, b1 GV KT S wr foh e U 1 arar e of |

g1 ford TehT o1 31 fcen saEm e & 31X S foh 31ftrepri =1 ST <t Tehdt @ 7

48. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.
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T T I ST 2 g1 TS &, TSee 5o Uqeh wuft formed 4 o sl | 36 =1 ey
TRl arer U fag stfaiiia af@m (HUF) Se@m a9 w1 i foram | e st o i
2, 3AfIT 9 ‘Sl 4 | STGER 3 TS AFA S T T 20 ARG o1 3107 foran foreehl aftaerdn
Ity 5 a¥ oft | SaEr 6 wue foxia feufa o S, 3 o1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 ST A¥FS seh ohl WTaH (e | 9 =1 afga
0T Shi WY TR T YA & oL T | Sk o 29 TR hl Tt o oI 7w grr foea |
YT 3T A 3TeTId § eoiled < fob o1 S| o 3ed U foram T o, sHfele sqaem™
vt I 0T M o 10 STRER & | 3TSTeTd A B G o 317 968 shael Sl
T 7o Tl ek € STerl €, 31 aE Y Hut vget € s o g ot | gretiies, e
i, ‘Sl B % ATd, T SARHTd Ui bl st oft Seh o7 T I TN BT PTAE B
% foTu SRerEt B | et ST T S For B AT TR BT P B H A o T
SHIT T bl S=-T U |
(a) IACTeTd o U7 o TR § SR ¢ |
(b) HUF =edm shi 18 i 3= femivard srard |

OR/3&aT

The business assets of the firm are worth I 2,00,000 but the debts remain unpaid are

worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

®H 61 SR Fuf i HEd T 2,00,000 &, TR 3 3,00,000 T 0T TR R |

FfaTRad AT § TFGR FIT HRATS L Thd & 7

(a) TS Uohel WTTHce © |

(b) TS A 3R B T HISIGRI 3 |1 HIRIGR BH & 51 19 <l THH €9 & | L & |

49. “E-banking has transformed the traditional banking system by offering convenient and
fast services to customers.” 5
Explain any five important services provided under e-banking.

“3—<ifehTT 1 ITEehl 1 GagTere 3R dS TS T hieh RN sifeht Jurreft <l srget fea
20
3-SifehTT < e JgH i I aTeft feregl e Tl darsti i THemd |
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50. What do you mean by Insurance ? Explain the following principles of insurance :
(a) Utmost good faith
(b) Indemnity
ST T 3119 F A G & ? w1 o FrefaiRaa fagrat w1 e
(a) T HeHE

(b) afafd

51. A company launching a women’s health magazine wants to promote products like

herbal cosmetics and kitchen appliances. Which media should it use and why ?
Teh U1 S ATETTSAT bl ToTEL Uit di-d oL Tl 8, BooT hicH cad 3T TETS 3TN Sl
IEATE] <l TG hiAT FTE & | 38 i & HITSAT 1 ST-ANT HEAT =11 TR =1 ?

OR/3AYaT

Describe any five points of importance of advertising.

T o wa % wh1s uie feig afofa i |
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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark 'in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth, Earphone or any
such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the question paper, the English Version will prevail.

8. Write your Question Paper Code No. 70/0S/2, Set , on the Answer-Book.

9. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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T ST

l.
2.

Tieeff RT3 o TEel I88 T U STIFRAT ey o |

AT YT -TH I 9 o foh Y- o Hl T8I T Y1 1 31 & Fe & et wom 7sa

% ol S oW B | 38 1 sl St oft ol o T it wa H € |

TS T § 3TYeh! =R faehedt (A), (B), (C) AT (D) | ¥ IS b I AT & adT & T8

ITR-GETeRT | 31T TEl IR o |

FE(SS YT o Y-y At e % IR e safy & offaw € e # | egfss v %

fore arem | g 7@ fean s |

ST -YfeTeh # TgaH-forg sm sreen fifése w6 srfafim i oft st forem @

Trereft bt ST ST SRAT |

wlteaeff o6t adten gt U shospote, HISTSH M, S, S 9 fopeft off serareifes Iuehtur

I I Y T TE R |

T -0 H feopeft o TehI o Tag 3ryen gfaren shi feafa o 3aisht 31are &1 w1 B |

3Tt STR-YfEThT T Y- 1 g 1. 70/08/2, 92 [ C | for@ |

() T3 heret IS /fESt 1 2 | o oft) =fe a1 =me @ Fr= < e fopef wes e 1 SwR
THHd & :
3h, fédt, 3¢, dome, ser, afftd, worTed, heie, qa, HUdl, 3fedr, TeR,
FUAT SH-YfETeRT # feu e st # ford for 3 fopm A s for@ @ #

(@) fe 3 &) e st & sl foret 3 9o § 3or foed 2, a1 9w o1 gaee |
B ared! Ffeat /Arafaat i et shaet staeht 2 |

2.

General Instructions / §THT 313%$T :
1.

Answer of all the questions are to be given in the Answer Book given to you.
Tft TeT o IR 3ATIhT < At SR -gfGaent 8 € ford |
15 minutes time has been allotted to read this question paper. The question paper

will be distributed at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., students will read
the question paper only and will not write on the Answer-Book during this period.

Y YI-9 ! Yed o U 15 fire <1 a9 feam T 8 | 9e1-931 1 forawor Suee |
02.15 51 foram SITQ | 02.15 ST § 02.30 95 T BT sl G- 1 Tl 37 30
1Aty o R o ITR-YfEdehT T IS 3T A& fora |
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BUSINESS STUDIES

TR TR
(215)
Time : 3 Hours | [ Maximum Marks : 100
A ¢ 3 90 | [ quifes : 100
Note: (i) This question paper consists of 51 questions in all.
(i1))  All questions are compulsory.
(ii1)) Marks are given against each question.
(iv) Section ‘A’ consists of —
Q. No. 1 to 20 — Multiple Choice type questions (MCQs) carrying 1 mark each.
Select and write the most appropriate option out of the four options given in each
of these questions.
(v)  Section ‘B’ consists of —
Q. No. 21 to 35 — carry 2 marks each (with 2 sub-parts of 1 marks each.) Attempt
these questions as per the instructions given for each of the questions.
(vi) Section ‘C’ consists of —
(a) Q. No. 36 to 41 — Very Short Answer type questions carrying 2 marks each
to be answered in the range of 30 to 50 words.
(b) Q. No. 42 to 47 — Short Answer type questions carrying 3 marks each to be
answered in the range of 50 to 80 words.
(¢) Q. No. 48 to 51 — Long Answer type questions carrying 5 marks each to be
answered in the range of 80 to 120 words.
M: () SEAIE-TAHPA S THE |
(i) et 99 e B |
(i) STede I¥ % 378 A feu MU § |
(iv) @ ‘37 4 aftferd & —
.. 1§ 20 Sglashed™ TR % T3 (MCQ) &, T 1 37 &l & | Tk 794 ¥ feu
T =R foashedi O & e e foshed sl gt fore 1 2 |
(v) @vg ‘¥ §afifads -
.9, 21 9 35 — Tk 2 37ehi 1 2 (1 37 o al IT-HFT) | 37 Y1 o I Tcdeh T
4 feu e Freemgam g |
(vi) @vs ‘9 #uitifea g -
(a) T.9. 36 9 41 — 2 37hi o 3T T I TR & Y9 7, Feh1 I 30 T 50
IR HE R |
(b) T.H. 42 T 47 — 3 37ehi o Tg ST TR o Y &, T I 50 & 80 wrsgi
AR |
(c) 9.4, 48 T 51 — 5 37hi o &E ITIcH TR o T3 &, ToTeht IR 80 T 120 IIsqi
R |
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SECTION - A
Q. No. 1 to 20 are MCQs of 1 Mark each.

Y g - A

T E, 13 20 Te3h 1 37 o Sgfehedia T 8 |

1. Meena and her three friends started a boutique by pooling their money and skills. They
share profits equally, and decisions are made through discussion. Recently, one partner
decided to leave and the business was affected.

What type of business form is this and what is its major limitation ?

(A) Joint Hindu Family; No continuity

(B) Partnership; Uncertain life

(C) Sole Proprietorship; Lack of expertise

(D) LLP; Unlimited liability

HAT 3R 35eh! i TRt = 3199 4T TR hieret i HetTet Ush g1 I foham | 3 @y i
HUH &9 9§ sied) & 3R o, ==t % arerm @ o 9§ | g @ H, T "ieieR 3 SaE
Big 1 o fofarm 3R Srawm yuTfad g |

g fohE JehR 1 SITET™ €Y & 37 3Hh! YW THT R 8 7

(A) T fog TRER; FRAT &1 3@ (B)  HISGRT; AHTead Sitad

(C) THhd @l ; oRINFaI 1 3I9E (D) TAudl ; ST g

2. In which year did India establish the three-tier consumer redressal system ?

(A) 1986 (B) 1990
(C) 1992 (D) 1994
e o et sustiean femor yoret fepa o wenfua <1 ¢
(A) 1986 (B) 1990
(C) 1992 (D) 1994

3. The first function of an entrepreneur is :

(A) Hiring staff (B) Identifying business opportunity
(C) Marketing products (D) Managing inventory
Teh 3T BT U8AT 1Y &
(A) SHEATRET T e T (B) AT TG i T&=H AT
(C) TS T TauM T (D) F= T Y&GT BT
4.  An entrepreneur who starts a business and employs others is engaged in :
(A) Self-employment (B) Voluntary service
(C) Wage-employment (D) Internship o
T I S ATHT IE AT & SR GE ol IR HLdT 7, 98 TohTH T & 7
(A) TSR (B) wWi<ss Tat
(C)  Sd-TISHTR (D) SR
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5. A successful entrepreneur in your area shares that his key to success was learning from
past mistakes. This reflects which quality ? 1
(A) Repeating failures (B) Overconfidence
(C) Ability to learn from experience (D) Blind risk-taking

Ik & T Th Thel STH] T AT & foh IHeh! THATAT hl ol IS Tl & HGHT
o7 | 78 fope TuT Bl eian & 7

(A) Tamerarat =t gt

(B) Afd-erfagard

(C) 3TIVE | i@ ht aFman

(D) YTy TIREy o

6.  What is the benefit of self-employment ? 1
(A) Guaranteed income (B) No decision-making required
(C) Freedom to use one’s own ability (D) No risk of loss

TSI < 1 AT & 7

(A) TRETHRT 3™

(B) Trvia o St srrervrehar &

(C) 3TU 0T ST IUART hid <hl Teaald
(D) I 1 SIS SIIREH &l

7. The quality of is essential for identifying business opportunities. 1
(A) Laziness (B) Alertness and foresight
(C) TIrresponsibility (D) Dependence
TR T <hl T o ToTT T 0T ST ¢ |
(A) 3T (B) Hdehdl 3T GLGHRIAl
(©) TR-fsmrerd (D) e

8.  In wage employment, the nature of work is : 1
(A) Assigned by employer (B) Decided by the worker
(C) Based on market demand (D) Not specified
I TSR H, re sh1 Febfer et B
(A) TR gro feifa (B) <hremd gr ot fetam e
(C) STSIR hl [T WX 3menia (D) fAfdy

9.  When a complaint is submitted before the District Forum that requires testing of the
product, the case is to be decided within a period of . 1
(A) 3 months (B) 4 months
(C) 5 months (D) 6 months

e T I o T9eT Tk e ot bl STt @ e Scare o wlieror b Strewesdr Bidl 2,
@ 7 61 o foraq g9 8 e ST =nfRw 2

(A) 39EH (B) 4W&H
(C) 5N (D) 6WEH
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10. If a consumer buys a defective gas cylinder that leaks and causes injury, he should

claim compensation under : 1
(A) Right to be informed (B) Right to choose
(C) Right to safety (D) Right to education
Ife T IqTRT TS 1Y fheiet @iedr & S ofieh idr & 37T e ol R0l §9dT 8, af 36
formr 31ferehR < TEd GTTarsT | =Mfey ?
(A) F=A1 I IRHR (B) T T AR
(C) & 1 IRIBR (D) Tra =1 AR
11. A retailer sells goods to : 1
(A) Wholesalers (B) Producers
(C) Consumers (D) Manufacturers
Th Gl Tarsha S Sl 8
(A) Teh ST i
(B) 3cdTGehi <l
(C) USRS
(D) fHTaneT o
12.  The channel involving both wholesalers and retailers is : 1
(A) Direct (B) Short
(C) Long (D) Complex
ofYeh SATATNET 37 Gt fersharaii gl <l MfHed i drell <-ef &
(A) Y& (B) ®Ia
(C) <= (D) e
13. In a magazine like Femina, which product ad is most suitable ? 1
(A) Cement (B) Car battery
(C) Tractors (D) Sarees
a7 S abreRt § fohd 3carg o TIsiTo Ted IugE & 7
(A) He (B) @R
) = (D) @
14. Advertising is a/an form of communication. 1
(A) Paid (B) Informal
(C) Free (D) Indirect
oo TR I |
(A) TaH e gam (B) 3=
(©) Hxd (D) IATEIA
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15. Audio conferencing allows people to : 1
(A) See each other
(B) Send letters
(C) Hear and respond from different locations
(D) Use fax machines

3rife ik oimt oht rgafa it 2

(A) THGE B GG H

(B) U U i

(©) faftm et @ g s vfafrn o it
(D) SerE TfHT BT ST LA i

16.  Which type of bank is formed by a group of people to serve their mutual interest ? 1
(A) Commercial Bank
(B) Co-operative Bank
(C) Development Bank
(D) Foreign Bank
ToFH ThT <1 Sk TANTH o Weh THE g 3eh TR i shi T o foTu s Smar 8 2
(A) dforfsTss S
(B) &SN d
(C) o s=®
(D) fergefi s

17.  Which of the following is not a characteristic of business ? 1
(A) Dealing in goods-in-trade.
(B) A father teaching his son.
(C) Involves risk and uncertainty of income.
(D) Aims at earning profits.

Foreferfiaa § @ s & sqaam i foRwar 7= 2 2
(A) ST TEG3T H T |

(B) Ueh T 3799 &1 < U@ § |

(C) 3™ & SIgd 3R rffvarddr =1 wmfiet s |
(D) N HUM I I

18. A profession is regulated by : 1
(A) Personal wish (B) Government order
(C) Professional body (D) Local vendors
T YT ferereh g fafafi g g 2
(A) SAfedTa g=a1 (B) HTHRI 3TCH
(C) IR e (D) T fershan
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19.

20.

Identify the main causes of water pollution :

L. Drainage of human excreta into rivers, canals etc.

II.  Improper sanitation and sewage system.

II. Dumping of wastes and effluents by various industrial units into the rivers and
canals.

IV. Excessive use of fertilizers, chemicals and pesticides in cultivation.

Choose the correct option from the options given below :

(A) OnlylandII (B) Only I and III

(C) LI, IIand IV (D) Onlyl, ITand III

T TG o A BRI h! T i :

I HfeE, Tl 31fe § oHe we 1 Heprd |

I STfad wesd 3R Has Jore |

1. fafte sienfies sl g et 3TR T&t § ek 3R JaTg & FHEn |

IV. Wt § 3aThi, THEAT 3T ShISHTSIh] ol AT ereh SUFIT |

A3 o T forerer B 8 e P

(A) haet [ 31 (B) ha II 3T III

(C) LI I3 IV (D) e I, 11 3111

A foreign company sets up a factory in India to manufacture electronic goods. It brings
in advanced technology, provides jobs, and exports its products to multiple countries.
What type of company is being described ?

(A) Public Limited Company (B) Private Limited Company

(C) Government Company (D) Multinational Company

ush fereeflt ot WRa § gl WM 9 % foTu Ush et TfUd it B | 9% 39
TRNTTRT et 2, USHTR TeH Fidt 8 3N 370 ITet o1 68 <uit & Frifa et 8 | =t fopm
TehT ShT St BT ool femar TRIT B 2

(A) TSt forfiree sut (B) TSt fafies wuet

(C) hH Hut (D) wETH FT
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SECTION - B
Q. No. 21 to 35 are 02 Marks Questions.

T E-§
Y9 H. 219 353 376 A T B |

21.  Which of the following statements are true and which are false ? 2

(a) A savings bank account-holder cannot introduce another person at the time of
opening a savings bank account.

(b) The Passbook must be presented to the account-holder for entering deposits and
withdrawals by the bank.

fraffgd i g eR A FA T g N DA I T & 7

(a) T S=d Soh WATHRS s=d soh @Il Wie o a9 fordt 371 =afaa &1 ufe &
U Tl 7 |

(b) UTHEH h! T IR fhTeht gut A o ToTT Sieh gRT WIATEReh <l T&qd LT B |

22. A trading company in Mumbai is shipping a large consignment of textiles to Dubai. To
cover the risk during this specific journey, the company purchased an insurance policy
that is valid only for this particular trip, regardless of the time taken.

Identify the type of marine insurance policy purchased by the company. 2

e 31 Th SATITI U1 I8 o 70 HUST o1 Teh ST SHuT3He 9l T & | 39 fafire =
o S SNREH b1 el T b fIW, HU-T 3 Teh STHT YTt EIel STl shoiel 39 Ty I
foru du 2, =2 gom forer off g9 o |

U gRT WS TS T ST Uifere % TR H Ig=H |

23.  Write True or False : 2
(a) C2B e-commerce allows businesses to bid on consumer requirements.
(b) E-tailing refers to physical retail store operations.

& A1 e for
(a) C2B 3-hiHE FTHRT bl IUHTHIT ITTETIATH T SIett T hi STHIT a1 & |
(b) $-2fei ifeeh et R Tt i Tefifd T 7 |

24. Write True or False : 2

(a) Death, bankruptcy or insanity of the members does not affect the continuity of
cooperative societies.

(b) The co-operative societies can be started with minimum of 2 members.

e 1 T forg
(a) HeHl i gy, feaferams a1 qree St |fbfaa i fawar s swifed T2 war

2|
(b) HEHI AT I =AAT 2 TS o A1 I fohall T Hehell 7 |
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25. Answer in one word :
(a) What is the movement to protect consumer interests called ?
(b)  Who can file a complaint in consumer court ?
Teh 9I&G H ST G :
(a) v faxat <t 1a11 o foT 3o Rl R FHad 8 7
(b) AT ITCTAAT § I IR &S U Hehell § ?

26. Fill in the blanks :
(a) The ISI mark is granted by the

(b) Saleof  products means selling items that look genuine but are fake.

Teerd T W

(a) ISITTh B YeH foham ST 8 |

(b) Scarel <t fersht o1 31ef 2 U@ 3rge ST S el fewa €, wfeR enelt B1d
g1

27. Correct the following statements :
(a) Black marketing is the legal sale of products at government prices.
(b) The Consumer Protection Act, 1986 deals only with product-related grievances.
frfafaa et = g o
(a) HIATETSIRI TR ShiFdl IX IATG] 3l BT foishl & |
(b)  Iu¥IeRIT TE&TUT T, 1986 et IcaTe-Haferd f¥rehrrdi & Tafq 2 |

28.  Write True or False :

(a) There is no law that governs the sole proprietorship.

(b) In sole proprietorship, even the owner’s personal possessions such as his/her
personal car, and other assets could be sold for repaying the debts.

e AT Ted for

(a) Uehot TaTitred shl FRIBA e aTett SIS 1 761 & |

(b) et it i, O R F R AT ) s S 38 I S 3
Tufet oft st S depdt 2 |
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29. Dalmia Oil Mills produces refined oil. The entire production is lifted by Ruchi Oil

Depot, who in turn sells it to various retailers. Mrs. Priti purchased 2 litre of oil from

Balaji Groceries. Name the following : 2
Name

Retailer

Wholesaler

SrafEn ST fiew aftshd de w1 IcTe ! & | TYU Scared &9 At fedt g foren
ST 7, S o1 | 39 fafe geu faskansti ot = & | S fifa 3 srermst ored & 2 foe
9 Elie | FefaRad 1 A Fan

™

Ejﬂl'[%lﬁv_clT:
ek Tersha

30. A company extracts crude oil from deep sea reserves and supplies it to a refinery where
it is processed into petrol and diesel. Identify the types of industries involved at both

stages. 2

Teh Ul e T3 U el e THehlerdl & 3R 30 Uk Nbrst i smafid et @ <Taf 38 Ui
3R SISt H THEha fohaT ST & | Q1 =0T § IME ST % Fehi i T&=H e |

31. Answer in one word : 2
(a) What is the response given by the receiver ?
(b) What is essential for carrying the message ?

T 3G H I G :
(a) Teashal gRT fed T YeI <l 9T hEd @ 7
(b) T ! GUNA L o foTT o 3TTewah 8 7

32. Fill in the blanks : 2
(a) Advertisements on buses and trains are known as displays.
(b) The primary objective of advertising is to create for products.
T o o
(a) &E 3 R famm=i e FEa A AT A@IR |
(b) Tt =1 TTfires 3ew IATe) % forw TR |
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33. From the sentences given below, write (W) for those belonging to wholesalers and (R)

for retailers in your answer book : 2
(a) Selling goods in small quantities

(b) More capital required

frefafiaa ameri § ot fashanati @ dafea & forw (W) 3R geu fasharet @ geferd @ fore
(R) I Yfeaent 1 forg :

(a) O AN ¥ 01 fasha

(b)  3Tferes STt <1 TTaweharl

34. Match the following : 2
A. Types of Risks B. Description
Al. Pure Risk B1. Involves only the possibility of loss or no loss
A2. Financial Risk B2. Arises from borrowings or investment decisions
A3. Speculative Risk B3. Involves both chances of gain and loss
A4. Personnel Risk B4. Due to employee illness or death
frfaRaa 1 fied
A. STEH % TR B. fereor
Al. g ItEm Bl. <hac I I IS BT = B shI H¥TSHT IS 8 |
A2. focfa wifew B2. 3um a7 fasr fuii & se g # |
A3. @gIwifad B3. TN 3T QHI shl HHTSHT IS 2 |
Ad. HIfH SiTeH B4. HTRI %1 SR A1 7wy o B0 |
35. Fill in the blanks : 2

(a) A cheque needs to be attached to the of the pay-in slip before depositing.

(b) Before payment of a cheque, the signature of the account-holder is verified with

the

TR w2 W

(a) FMHFATTEA TR A I-FRATUS I SeTaae |

(b) = % YTAM H TS, WIATURH b g&g hI gy F A H Il 8 |
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36.

37.

38.

39.

40.

41.
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SECTION - C

Q. No. 36 to 51 given below. Internal choices have been given wherever necessary.

T e -4
T E. 36 8 51 9 fA 1 & | St oft s1ravass |1, araies fosrer fed @ €

State two disadvantages of Joint Stock Company.
Y Tieh HUI b G JhEH FaT |
OR/3AYT

State two disadvantages of Multinational Company.

FEULR HuH! o & T AT |

Define Consumer Education. Give one example.
Iuvrert frer <ht aitaTfiyd vl | Teh 3IeTE € |
OR/3AYT

Define ‘Proof of Transaction’. Give one example.

‘ST T JHIUT hl THLHTNT i | Ueh 3ET8T0T ¢ |

State the possible relieves which a consumer court may order in favour of consumers.

IR TSI I SUMTSFATST o 9&T H & S sl F9Tferd Tadl bl Soold i |

Write any two features of services that make consumer protection essential.

IHYHIT G h1 ST ST STeft ST <hl <hig @ fersiwamd ford |

A book publisher sells books to a wholesaler, who then sells to local book-stores. Name

the channel used and the role of the wholesaler.

Th JEIsh ST Tieh Ueh &1oh folshdl ol =il 2, 31 TR AT T&Teh 3h1 b1 ohl Si=idl

2 | 3T foRT T et 3T ok fersha <hi y1firehT %1 AT STy |
OR/31ET

How do retailers help in stabilising the prices of goods ?

GeU fershar seq 3t <l il ol Fw ot # 8 Heg H 8 7

State two features of Limited Liability Partnership.

Hiferd <t wrererd <6t g fereward s |
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42. How does self-employment contribute to reducing unemployment ? 3

TSR SIS ] & 3 § Shdl IITeH ST 8 ?
OR/31&@T

State three examples of self-employment based on professional qualifications.

U3TeR JHIdT 9T ST TSR o i 3eT8L0T 9dTd |

43. What are the sources of finance available for setting up a small business ? 3

Teh DIST SHIHT TATIUA HA o T ford o - T HId 3UeTed & 7

44.  An air purifier was advertised on television as “removing 100% germs and viruses”.
Priya bought it, but the air quality in her room did not improve. She got the product
tested and found it had no such capacity.

What kind of malpractice is involved here and what rights can Priya exercise ? 3
Tsh TR FHRR Hl TefifesH W “100% hIemaii 3T =g &l geH” % &9 ° famfua
Tora T o | TSR | 39 @lia, Tifchd 39k A § g1 ol TUrEl § gUR TRl g3 | 38
3cTE 1 TETT SHTaTE S T foh gas Vet ohg ammar w8 off |

TET fohd TR 1 3T-fTeh SFERR SIS & 3TR 3= foh STfeehrl <1 3T ot Tehell & 7

45. How do retailers help consumers ? (Any 3 ways) 3

el Tarshal STt <1 Sl Heg Hid & 7 (IS 3 aih)
OR/3YCT

Mention any three differences between wholesalers and retailers.

o1k Tershaati 3T geu fasharati & &t SiE A 3iat amd |

46. How does ‘Mutual Distrust’ act as a communication barrier in an organization ? 3

T 1 qREfien 3rfavamd’ S=R § €147 % ®9 H ol hE w1 g ?

47. What is meant by social objectives of business ? State any two social objectives of
business. 3

SIIHT h GHTIh 3£ & 9T JTNAT 8 ? SHIHT S hig &l AT 333 9 |
OR/FYST

State any three responsibilities of business towards investors.

frarerent & ufa sgaEm 6t s di9 RrerfaEr sard |
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48. A company launching a women’s health magazine wants to promote products like
herbal cosmetics and kitchen appliances. Which media should it use and why ? 5

Tk ST S HigeTIaAl o1 TRy Uikl diied o @ 8, Bael hiefedd 31 S 3Tl 99
31! <! T hAT I8! & | 38 I & HifeAT shT ST AT =nfee 3N R ?
OR/3YCT

Describe any five points of importance of advertising.

T o Hea % wh1g uie foig afofa =i |

49. “Different types of bank accounts are designed to meet the various needs of customers.” 5
Define Bank. Explain any four types of bank accounts commonly offered by
commercial banks.

“fafirs yehR % S @Td UTEwhl i fafae smeveRaratt o U & % fore fesmsa e Mo
217 Sk 1 IR s | STiorfSues Sl g1 9eM foht ST aret fopefl o SIX Wbl o Sk
QTal hl SRS R |

50. What do you mean by Insurance ? Explain the following principles of insurance : 5
(a)  Subrogation
(b) Causa proxima

w1 @ 319 = gHed @ 2 | o Fefafiad g 6 samen =
(a) IR -gEaTaor
(b) Fepean swrur

51. Gopal Sharma and Balram Sharma are two brothers, who inherited some ancestral
property. They decided to form a Hindu Undivided Family (HUF) business consisting
of four male members. Gopal Sharma is the elder brother. So he became ‘Karta’. The
business took a loan of ¥ 20 lakh from Punjab National Bank having maturity period of
5 years. Due to poor financial position of the business, they were unable to repay the
loan. They sold the ancestral property for ¥ 10 lakh and paid the same to Punjab
National Bank. They could not pay the balance amount of loan with interest. The bank
filed a case for recovery of the balance amount. Gopal Sharma pleaded with the court
that the loan was taken out for the purpose of business, therefore, all the members of the
business were liable to repay the loan. The court held that all other members were
responsible only to the extent of their share in business, and the business property was
already sold. However, Gopal Sharma, being ‘Karta’ would have to repay the balance
amount even by selling his personal properties. Gopal Sharma had to sell some of his
personal assets to repay the balance amount of bank loan. 5
(a) Give reasons in support of court’s decision.

(b) State any three other features of HUF businesses.
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T T I ST 2 g1 TS &, TSee 5o Uqeh wuft formed 4 o sl | 36 =1 ey
TRl arer U fag stfaiiia af@m (HUF) Se@m a9 w1 i foram | e st o i
2, 3AfIT 9 ‘Sl 4 | STGER 3 TS AFA S T T 20 ARG o1 3107 foran foreehl aftaerdn
Ity 5 a¥ oft | SaEr 6 wue foxia feufa o S, 3 o1 1 PIaH T8 H A | 3EE
U HOfd I X 10 ARG § =1 3R 38 ST A¥FS seh ohl WTaH (e | 9 =1 afga
0T Shi WY TR T YA & oL T | Sk o 29 TR hl Tt o oI 7w grr foea |
YT 3T A 3TeTId § eoiled < fob o1 S| o 3ed U foram T o, sHfele sqaem™
vt I 0T M o 10 STRER & | 3TSTeTd A B G o 317 968 shael Sl
T 7o Tl ek € STerl €, 31 aE Y Hut vget € s o g ot | gretiies, e
i, ‘Sl B % ATd, T SARHTd Ui bl st oft Seh o7 T I TN BT PTAE B
% foTu SRerEt B | et ST T S For B AT TR BT P B H A o T
SHIT T bl S=-T U |

(a) 3TCTeTd o U & FHEH o SR ¢ |
(b) HUF =edm shl 18 div 3= feRivand siard |
OR/AYAT

The business assets of the firm are worth I 2,00,000 but the debts remain unpaid are
worth T 3,00,000. What course of action can the creditors take in the following case ?

(a) The organization is sole proprietorship.

(b) The organization is partnership firm with A and B, two partners sharing profit
equally.

T =ht STEETR Fuft st HiFd T 2,00,000 B, iR T 3,00,000 hT 0T ShTET & |
Treteriad amel § TFeR =1 hRaTS S Tohd & ?

(a) IS Uehdel WH ¢ |
(b) ST A 3R B g HISICRI o 1Y HEIEH GH & S &9 bl G0 €9 & HIE Hd 7 |
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